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Summary
The Economic and Social Commission for Western Asia (ESCWA) organized a Regional Training
Workshop on “Requirements for the Establishment of a Single Window for Trade Procedures and
Formalities in the ESCWA Region” in cooperation with the World Trade Organization (WTO), the
Economic Commission for Europe (ECE), the United Nations Conference on Trade and Development
(UNCTAD), the International Trade Center and the League of Arab States on 3 and 4 March 2011 in the
United Nations House in Beirut. The workshop sought to do the following: promote knowledge of the
single window system and its usefulness and relation to trade facilitation; build the capacity of member
countries on international recommendations and standards; and present and discuss national experiences
and challenges and exchange experiences between ESCWA member countries.
There were 35 participants representing customs administrations, ministries of interior, finance,
planning and trade, investment institutions from the region, experts from regional and international
organizations including WTO, ECE, UNCTAD, the International Trade Center, the League Arab States,
the Islamic Bank for Development, the Saudi Fund for Development and the private sector.1
During the workshop, participants made a number of recommendations to member countries and to
ESCWA.
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Introduction
1.
The Economic and Social Commission for Western Asia (ESCWA) organized a regional workshop on
the “Requirements for the Establishment of a Single Window for Trade Procedures and Formalities in the
ESCWA Region” in cooperation with the World Trade Organization (WTO), the Economic Commission for
Europe (ECE), the United Nations Conference on Trade and Development (UNCTAD), the International
Trade Center and the League of Arab States on 3 and 4 March 2011 in the United Nations House in Beirut.
I. RECOMMENDATIONS
2.

The participants issued the following recommendations to member countries:

(a) To conduct procedures and initiatives to establish and activate a single window system to
decrease the time and cost of trade formalities;
(b) To take advantage of single window initiatives and recommendations of the Centre for Trade
Facilitation and Electronic Business of ECE (UN/CEFACT), specifically recommendation 33 establishing
a single window, recommendation 34 on data simplification and standardization for international trade and
recommendation 35 on establishing a legal framework for international trade single window;
(c) To take international standards into consideration when applying a single window;
(d) To increase coordination and efficient participation in the ongoing negotiations of the draft of the
WTO trade facilitation convention. It is expected that the revised version of this convention will be
completed in April 2011 (eighth draft);
(e) To activate the role of the private sector in facilitating and simplifying trade procedures through
national trade facilitation commissions. Participants noted the importance of the private sector in
participating in the establishment of a single window;
(f) To establish a national mechanism for coordination and cooperation between stakeholders of the
public and private sectors to participate in establishing and activating a single window system;
g. To continue e-government initiatives and activate e-government to achieve goals that support the
networking of institutions and ministries.
3.

The participants issued the following recommendations to ESCWA

(a) To prepare a draft of suggested terms of reference that specify the responsibilities of a regional
working group for the application of a single window system at the national/regional level and present the
draft for discussion and adoption at the seventh session of the Technical Committee on Liberalization of
Foreign Trade, Economic Globalization and Financing for Development of the Economic Development and
Globalization Division of ESCWA, to be held in October 2011;
(b) To offer technical support to member countries, particularly the least developed countries that
would like to establish and activate a single window for trade;
(c) To continue holding training sessions at the national and regional levels in cooperation and
coordination with other United Nations organizations and international economic conglomerates working in
this field;
(d) To create a webpage within the website of ESCWA to provide documents and information related
to single window applications and post links to corresponding pages of international and regional
3

organizations such as ECE and the Asia-Pacific Economic Cooperation Forum and the Association of
Southeast Asian Nations (ASEAN);
(e) To provide member countries and Arab organizations with the newest practices other countries
have adopted in the field of single window applications;
(f) To conduct, in cooperation and coordination with member countries, an evaluation of the status of
information and communication technology and e-government, as related to single window trade facilitation
and all operations it includes.
II. TOPICS OF RESEARCH AND DISCUSSION
4.
The agenda of the workshop included five axes that focused on the following topics: (a) single
window concepts and international standards; (b) single window initiatives and applications;
(c) requirements to establish a single window for trade; (d) preparations to establish a single window; and
(e) conclusion and recommendations.
A. FIRST SESSION: SINGLE-WINDOW CONCEPTS
5.
During the first session, participants presented and discussed the following topics: recommendations
and international standards on establishing a single window; the role and efficiency of a single window in
facilitating trade; and documents and trade procedures and data harmonization. Additionally, the results of
a survey prepared by ESCWA on the initiatives of establishing a single window were reviewed.
6.
The first presentation focused on recommendations and international standards and identified the most
important recommendations prepared by ECE: recommendation 33 on establishing a single window;
recommendation 34 on data simplification and standardization for international trade; and recommendation
35 on establishing a legal framework for international trade.
7.
Recommendation 33 included a definition of the single window system, benefits of establishing
and implementing this system to facilitate trade operations, practical steps in planning and implementing
single windows and international standards and main factors to establish an effective system for it.
Recommendation 34 on data simplification and standardization for international trade included a way to
collect, define and match data and the importance of using international standards and information
technology in gathering data. The most important part of recommendation 35 is the requirement to establish
the legal framework for the single window to facilitate the movement of goods between countries. The
session included a presentation of UN/CEFACT 2 and its activities to support and activate the establishment
of a single window system to facilitate trade.
8.
The next presentation highlighted WTO negotiations on facilitating trade and establishing a single
window, and presented “version number (7)”3 under item number (10) of the negotiations. During the
discussions, member countries were encouraged to participate in negotiations of this item to reach a final text
that serves the aspirations and goals of countries of the region concerning the establishment of a single
window to facilitate the operations and procedures of trade.
9.
The paper on trade documents and harmonization of data included the main goals of single window
systems. The goals are to decrease the number and size of trade documents, to avoid repeated or redundant
data submission for a single shipment of goods and to establish a single data entry point to improve data and
statistics quality.
2

http://www.unece.org/cefact/index.htm.

3

TN/TF/W/165/Rev.7.

4

10. The first session also included a presentation of the results of the survey that ESCWA sent to member
countries concerning their initiative on establishing a single window system. Six countries filled in the
survey and sent it to ESCWA: Jordan, Kuwait, Lebanon, Palestine, Saudi Arabia and the Sudan.
11. Participants discussed the quality of documents on commercial operations, customs documents such as
shipment policies and bills of lading, invoices, truck papers and permits, documents on logistic procedures
and transport, finance, insurance and inspection. Participants concluded that establishing a single window
system will save time and reduce the effort required to obtain documents to complete any commercial
transaction to import and export merchandise.
B. SECOND SESSION: SINGLE WINDOW INITIATIVES AND APPLICATIONS
12. Three working papers were discussed during this session: the goals and tasks of establishing a single
window; single window applications in the ESCWA region; and the administrative role of participants in
establishing a single window. The session included a round-table discussion of issues of interest for member
countries on establishing and activating a single window system.
13. The first paper presented single window systems as a means to allow all parties that participate in
international trade to use unified documents and information through a single entry point in order to meet all
organizational requirements on import, export and transit. The concerned parties include customs
administrations, transport and logistics and ports authorities, financial institutions, banks and insurance. The
paper also outlined a road map to establish the single window system to facilitate and simplify commercial
procedures, starting with planning, specifying stakeholders, generating stakeholder buy-in, obtaining funding
for all implementation phases, specifying a model for the system, designing a database and finally changing
laws if need be to establish the system. The paper contained a detailed explanation of every step of
implementing a single window system and specified the goals, purposes and usefulness of every step.
14. The next presentation focused on applications of the establishment of a single window in Oman, which
is being implemented by the General Administration of Customs in partnership with Booz & Company. To
clarify the status of Oman in cross-border trade and business, the presentation provided indicators that are
prepared and issued annually by the World Bank. These indicators showed that, owing to the multiplicity of
procedures, occasional redundancy and the large number of documents required to complete each
commercial shipment, Oman was ranked last. To improve its foreign trade, Oman began to implement a
project to develop its customs sector in partnership with Booz & Company. One of the main goals of the
project was to establish and implement a single window to facilitate import and export procedures for all
stakeholders and to establish a complete modern customs system that meets global standards and trends and
the standards and recommendations of international organizations such as WTO and the World Customs
Organization (WCO). The presentation provided details on all steps of the project that are expected to be
achieved during the next two years.
15. There was a presentation on the parties that contribute to the success of single window systems,
including customs administration, trade, transport, storage, logistics offices, banks and insurance companies.
16. The session included a round-table discussion on the role and importance of the private sector in
establishing a single window, the importance of coordination between different concerned parties, training,
the role of ESCWA in national capacity-building and providing technical support to member countries,
especially least developed countries. Involving the private sector in all steps of establishing a single window
system is very important to guarantee the success and efficiency of the system, and a mechanism for
coordination between national institutions is needed to establish an efficient single window system. The
leading role of ESCWA in organizing training workshops and providing technical support was also
highlighted.
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C. THIRD SESSION: REQUIREMENTS TO ESTABLISH A SINGLE WINDOW FOR TRADE
17. During this session, working papers were presented with a focus on the main factors of establishing
a single window, conditions and requirements to establish a single window, the application framework of
single window systems and legal issues.
18. The first presentation highlighted the importance of specifying needs and priorities and noted that the
most important factor to ensure the successful application of a single window system is to specify the source
of funding and the role of participating parties at every step of implementation. To establish a single window
system, there must be a unit responsible for management and follow-up and a working group must be formed
that includes representatives of all concerned parties including customs, the ministry of trade, transport and
finance, banks, port authorities, investment authorities, representatives of the private sector, and all other
relevant parties. During discussions, participants highlighted the importance of learning from the experiences
of other countries and making use of practices that are well adapted to the countries of the region. The
participants agreed that it is better to establish a single window system in a specified port, according to its
importance in international trade, to expose pros and cons before applying the system in other ports and
locations.
19. A number of conditions and requirements to establish a single window were presented, including the
choice of the institutional model, the quality and nature of the partnership to establish a single window and
the adopted standards and required legal and organizational frameworks.
20. Discussions showed that the national institution best adapted to manage the single window system
is customs management: this institution is already accustomed to the details and symbols of merchandise
included in trade, import and export, and has the capacity to use systems such as the Automated System for
Customs Data (ASYCUDA) or any other computerized coding system. Moreover, customs management
is responsible for applying standards and international conventions of WCO on international trade.
21. The paper also focused on legal and organizational procedures related to the single window system.
The paper clarified the importance of specifying organizational frameworks. Organizational frameworks
encompass procedures and rules, such as those governing electronic signatures on shipment documents and
financial documents.
22. This session included a presentation and discussion of the framework of implementing the single
window system. The presentation clarified various steps that should be included in the framework, the goals
of each step, the activities related to each step and the expected results and outcome. The discussions covered
different steps of the structure of the system and information technology. Some important steps that should
be included in the framework are: providing long-term political support; appointing a steering committee for
the single window system; specifying the management approach; and establishing a mechanism that includes
coordination and cooperation between all stakeholders.
23. Participants noted the importance of linking the goals of national and regional policies and the
strategies of application of the single window system on one hand, and the international standards and
information technology on the other hand, and the importance of having a network of national experts and
United Nations experts working in this field in order to enrich and exchange knowledge and increase
benefits.
24. Participants also discussed legal issues related to establishing the single window system and
highlighted the importance of revising laws that regulate trade. They noted the need to revise laws on
electronic trade, e-government and information and communication technology operations in order to
support the application of the single window system and to avoid redundancy and interference.
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D. FOURTH SESSION: PREPARATION TO ESTABLISH A SINGLE WINDOW
25. During the fourth session, working papers were presented that focused on the status of e-government
in ESCWA member countries and the role of trade operations and technology in establishing a single
window system.
26. The first paper clarified the current status of e-government in the region, which differs from one
country to another, and showed that some countries have a strong capacity to meet information and
communication technology requirements, while other countries are not as strong and some are quite weak.
Participants noted that networking national institutions through electronic linking has many requirements at
the legal and organizational levels. They discussed the challenges countries of the region face in establishing
e-government. These challenges are at the economic, social and political levels and ESCWA and the League
of Arab States provide technical support to meet those challenges.
27. The discussion highlighted the importance of information technology in facilitating trade operations
and the need for a single window system for all stakeholders of trade operations which will save significant
time, effort and money and decrease the number of papers required to complete trade operations.
28. A presentation outlined the information technology required to establish an efficient single window
system, including infrastructure and essential components such as computer programs, technology to
organize electronic paper flow between stakeholders and training for end-users. The standards and
international recommendations on the single window system issued by international organizations such as
the UN/CEFACT and WCO must be taken into consideration.
29. Nine ESCWA member countries presented and discussed their national experience establishing single
window systems to facilitate and simplify trade operations: Bahrain, Jordan, Kuwait, Lebanon, Palestine,
Saudi Arabia, the Sudan, the Syrian Arab Republic and Yemen. The papers focused on single window
initiatives including updating and developing custom systems and other related institutions.
30. Some countries conducted surveys of their current operations to facilitate international trade and
prepared studies that identified needs and gaps in their facilitation of trade. Within this framework, most
countries concluded that applying a single window system is an effective way to facilitate trade operations.
31. National experiences also illustrated initiatives to establish a single window system. Some initiatives
in ESCWA member countries had positive results which led to faster import and export operations.
32. Participants also discussed challenges member countries face concerning the single window system.
The challenges included the sources of funding and the specification of the appropriate entity to manage the
single window system, conduct trainings and build capacity.
III. ORGANIZATION OF WORK
A. VENUE OF THE MEETING AND DATE
33. The regional workshop was held on “Requirements for the Establishment of a Single Window for
Trade Procedures and Formalities in the ESCWA Region” in cooperation with WTO, ECE, UNCTAD, the
International Trade Center and the League of Arab States on 3 and 4 March 2011 in the United Nations
House in Beirut, Lebanon.
34.
Participants included 35 representatives of customs administrations, the ministries of interior,
finance, trade and transport, and investment authorities from ESCWA member countries. Also in attendance
were experts from regional and international organizations including WTO, ECE, UNCTAD, the
International Trade Center, the League of Arab States, the Islamic Bank for Development, the Saudi Fund for
Development and an expert on facilitating trade and single window systems. The list of participants is
provided in annex I.
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B. OPENING
35. The opening took place on 3 March 2011. The workshop was launched with a speech by Mr. Tarek
al-Alami, acting director of the Economic Development and Globalization Division of ESCWA.
He welcomed the participants and thanked them for accepting the invitation to participate in the workshop.
He highlighted the role of ESCWA in promoting cooperation, regional integration, coordination and the
exchange of experiences and knowledge in different fields in cooperation and coordination with its partners
from regional and international organizations, according to the priorities of member countries and need to
support sustainable development. He spoke of the importance of facilitating trade and transport which is
considered to be one of the highest priorities in the region and more specifically between the countries of the
region. He noted the Commission’s interest in this topic and stated that the excessive use of paper, the lack of
information technology in ports and the need to update custom systems and achieve greater transparency are
hindrances to the implementation of intraregional or interregional trade systems.
C. AGENDA
36.

The workshop included four work sessions and a concluding session as follows:
1.

Opening of the meeting;

2.

First session: single window concepts and international standards.
(a)
(b)
(c)
(d)
(e)
(f)

3.

Second session: initiatives and applications of a single window.
(a)
(b)
(c)
(d)
(e)

4.

Adoption of the agenda;
Questionnaire of the study on single windows (ESCWA);
Recommendations and standards;
WTO: facilitating trade and single windows;
Trade papers and harmonization of data;
General discussion.

Goals and tasks related to the establishment of a single window;
Applications of a single window in the ESCWA region: the experience of Oman;
The leading role of participants who are active in establishing the single window system;
National reports;
General discussion.

Third session: requirements to establish a single window for handling export/import.
(a) Single window issues of interest to member countries: round-table discussions (ESCWA);
(b) National reports;
(c) Discussions.

5.

Fourth session: preparation to establish a single window.
(a)
(b)
(c)
(d)
(e)
(f)

6.

Main factors to establish a single window;
Conditions and requirements to establish a single window;
Institutional coordination and framework of application of a single window;
Single windows and legal issues;
National reports;
General discussion.

Concluding session.
D. DOCUMENTS

37.

The list of meeting documents is provided in annex II.
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Annex I*
LIST OF PARTICIPANTS
A. ESCWA MEMBER COUNTRIES
Bahrain

Kuwait

Mr. Aref Al-Alawi
Chief of Customs Development and Relations
Customs Affairs
Ministry of Interior
Tel.: 973-39685060
Fax: 973-17359750
E-mail: arefalalawi@customs.gov.bh

Mr. Abdullah Al-Otaibi
Head of Systems and Services Development Office
General Administration of Customs
Tel.: 965-99072307
Fax: 965-24832830
E-mail: amslt@hotmail.com
Ms. Fay Al-Mejadi
Translator
Ministry of Commerce and Industry
Tel.: 965-60636063
E-mail: fayalmejadi@gmail.com

Mr. Ali Ebrahim Al Zawadi
Senior Computer System Analyst
Customs Affairs
Ministry of Interior
Tel.: 973-36774449
E-mail: alithawadi@customs.gov.bh

Ms. Eman Al-Haddad
Head of International Organization Division
Inter Economic Co. Operation Dep.
Ministry of Finance
Tel.: 965-22482381, 965 99774735
Fax: 965-22417586
E-mail: ehaddad@mof.gov.kw

Jordan
Mr. Amer Lutfi Abuhmeidan
Head of Section Compliance Assessment
Major Customs
Jordanian Customs
Tel.: 962-6-4623186 ext: 2238
Fax: 962-6-4619429
Mobile: 962-79-5887644
E-mail: abuhmeidan@customs.gov.jo
amer_abuhmeidan@yahoo.com

Lebanon
Mr. Ghassan Nasrallah
Acting Head of Customs Information Department
Tel.: 961-1-700430
Fax: 961-1-700115
E-mail: ghassan.nasrallah@customs.gov.lb

Mr. Naser Al-Zu’bi
Head of Infrastructure Projects Division
Ministry of Planning and International Cooperation
Tel.: 962-6-4644381
Fax: 962-6-4649341
E-mail: naser.z@mop.gov.jo

Mr. Khalil El Khoury
Chief Inspector of Administrative Customs Affairs
Customs - Port of Beirut
Tel.: 961 1 580702
Fax: 961 1 580702
E-mail: khalil.khoury@customs.gov.lb

Mr. Naim Hassan
Director of Planning and Studies
Ministry of Transport
Tel.: 962-6-5518111
Fax: 962-6-5527233
E-mail: nhassan@mot.gov.jo

Oman
Mr. Said Al-Qatabi
Economic Researcher
Technical Secretariat of the National Commission
for Trade and Transport Facilitation
Ministry of National Economy
Tel.: 968-99477703
Fax: 968-24737807
E-mail: qatabi-said@hotmail.com

______________________
*

Issued as submitted.
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Palestine

Mr. Fahhad Al Rasheidi
Economic Researcher
Ministry of Trade and Industry
Tel.: 966-557614261
Fax: 966-4080791
E-mail: fahhad21@hotmail.com

Mr. Hatem Yousef
Advisor to the Prime Minister for Institution
Building and Economic Development
Prime Minister’s Office
Tel.: 970-2-2953231
Fax: 970-2-2953230
E-mail: hmyousef@yahoo.com

Sudan
Ms. Nabawia Mahgoub
Director of Trade Information Center
Ministry of Foreign Trade
Tel.: 249-9-13039901
Fax: 249-183-776359
E-mail: nmahjoub7@yahoo.com

Mr. Iyad Abed
Project Manager, SW
Alsiyadeh Programme
Prime Minister’s Office
Tel.: 970-22953231
Fax: 970-22953230
E-mail: iyadsalameh67@hotmail.com

Syrian Arab Republic

Ms. Manal Dasouqi
General Director of Trade
Ministry of National Economy
Tel.: 972-2981214
Fax: 972-2981207
E-mail: manald@met.gov.ps
dasouqi@hotmail.com

Mr. Eyad Ali
Director
Trade and Competitiveness
Planning and International Cooperation
Tel.: 963-11-5161065
Fax: 963-11-5161051
E-mail: eyadali33@yahoo.com

Saudi Arabia

Mr. Muhanad Shaheen
Assistant of the Director of Foreign Affairs
Executive Secretariat of the National Commission
for Trade and Transport Facilitation
Ministry of Economy and Trade
Tel.: 963-11-933314113
E-mail: muhanadshaheen@gmail.com

Mr. Ayedh Al-Otaibi
General Manager
Policy Development Department
Saudi Arabian General Investment Authority
(SAGIA)
Tel.: 966-1-2035574
Fax: 966-1-2632148
E-mail: aho@sagia.gov.sa

Yemen
Mr. Omar Ashwar
General Director of Customs/Al-Hadida
Customs Authority
Ministry of Finance
Tel.: 967-777359632
Mobile: 967-265070

Mr. Jeffrey Sun
SAGIA
Tel.: 617-252-2672
Fax: 617-252-2100
Direct: 617-252-2000
E-mail: Jeffrey_sun@monitor.com
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B. UNITED NATIONS BODIES
United Nations Economic Commission For Europe
(UN-ECE)

International Trade Center (ITC)
Ms. Angela Strachan
Chief, Business Environment
Division of Business and Institutional Support
International Trade Centre (ITC)
Palais des Nations
1211 Geneva 10, Switzerland
Tel.: 41 22 7300388
Fax: 41 22 730 0576
E-mail: Strachan@intracen.org

Mr. Tom Butterly
Chief
Global Trade Solutions Section
Trade and Timber Division
Tel.: 41-229171178
Fax: 41-229170629
E-mail: tom.butterly@unece.org
www.unece.org/trade
United Nations Conference on Trade and
Development (UNCTAD)

World Trade Organization (WTO)
Ms. Sheri Rosenow
Counsellor
Trade Facilitation Section
Trade Policies Review Division
Tel.: 4122 739 5901
Fax: 4122 739 5787
E-mail: sheri.rosenow@wto.org

Mr. José-Maria Rubiato
Acting Head, Trade Logistics Branch
Division on Technology and Logistics
Tel.: 41 22 917 44 31
Fax: 41 22 917 00 50
E-mail: josé-Rubiatio@unctad.org

C. INTERGOVERNMENTAL ORGANIZATIONS
Islamic Development Bank (IDB)

Mr. Mohamed Badawi
General Secretariat of Economic Sector
Tel.: 20106049579
E-mail: mbadawi63@yahoo.com

Mr. ElMostafa Aitamor
Senior WTO Specialist Cooperation Department
Tel.: 966-26466492
Mobile: 966-540251254
Fax: 966-26466497
E-mail: eaitamor@isdb.org
youornex@msn.com

Arab Planning Institute (API)
Mr. Ahmed AlKawaz
Senior Economist
Arab Planning Institute
Kuwait
Tel.: 965-24843130 ext.: 345
Fax: 965-24842935
Mobile: 965-99842400
E-mail: ahmed@api.org.kw
Web: www.arab-api.org

League of Arab States
Mr. Mohamed Al-Nsour
General Secretariat of Economic Sector
Tel.: 202-25750511
E-mail: nsour_2000@yahoo.ccom
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D. GOVERNMENTAL ORGANIZATIONS
The Saudi Fund for Development

Mr. Mohammed Al-Shabibi
Economic Researcher
Saudi Arabia
Tel.: 966-1-2794092
Fax: 966-1-4647450
E-mail: mohamd-sh@hotmail.com

Mr. Zaid Bin Mukhaylib
Marketing Researcher
Marketing and Information Department
Saudi Export Program
Tel.: 966-1-2794162
Fax: 966-1-4659699
Mobile: 966-50-3223623
E-mail: zaid@sep.gov.sa

E. EXPERTS
Ms. Thouka Al-Khalidi
Economic Expert and Economic Writer
Lebanon
Tel.: 961-5-810165
E-mail: thalkhalidi@yahoo.com

Crown Agents
Ms. Valentina Mintah
Senior Solutions Specialist
Tax, Customs & Trade Facilitation – IT
Tel.: 44 20 8710 6372
Fax: 44 20 8770 0479
E-mail: valentine.mintah@crownagents.co.uk

Mr. Sufian Al Muhaisen
Expert
Tel.: 962-6-5151575
Fax: 962-6-5152874
E-mail: smuhasen@yahoo.com

Booz & Company
Mr. Fares Akkad
Vice President
Booz & Company
United Arab Emirates
Tel.: 971-50-9197571
E-mail: fares.akkad@booz.com

Mr. Paul Kimberley
Individual Consultant
Tel.: 61265557225
Mobile: 612419437485
E-mail: paulki@bigond.net.au

F. UNITED NATIONS ECONOMIC AND SOCIAL COMMISSION FOR WESTERN ASIA (ESCWA)
Economic Development and Globalization
Division (EDGD)

Ms. Fathia Abdelfadil
First Economic Affairs Officer
Transport and Trade Section
Tel.: 961-1-978359
Fax: 961-1-981510
E-mail: abdelfadil@un.org

Mr. Tarik Alami
Director a.i,
Tel.: +961-1-978616
Fax: +961-1-981510
E-mail: alamit@un.org

Ms. Thanaa EL Habta
Research Assistant
Transport and Trade Section
Tel.: 961-1-978454
Fax: 961-1-981510
E-mail: elhabta@un.org

Mr. Abulgasim Abdullah
Chief, Financing for Development Section
Tel.: 961-1-978442
Fax: +961-1-981510
E-mail: abdullah14@un.org

Ms. Mona Fattah
Research Assistant
Tel.: 961-1-978437
Fax: 961-1-981510
E-mail:fattah@un.org
12

Economic Development and Globalization
Division (EDGD) (continued)

Office of the Executive Secretary
Mr. Nabil Safwat
ESCWA Special Advisor on Transport Issues
Tel.: 961-1-978438
Fax: 961-1-981510
E-mail: safwatn@un.org

Ms. Hanaa Saad
Team Assistant
Transport and Trade Section
Tel.: 961-1-978452
Fax: 961-1-981510
E-mail: saad@un.org

Information and Communication Technology
Division

Ms. Dina Karanouh
Research Assistant
Tel.: 961-1-978450
Fax: 961-1-981510
E-mail: karanouh@un.org

Mr. Saleem Zoughbi
Regional Advisor
Tel.: 961-1-978539
Fax: 961-1-981510
E-mail: zoughbi@un.org
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Annex II
LIST OF DOCUMENTS
Title

 المملكة األردنية الهاشمية،النافذة الواحد
 المملكة األردنية الهاشمية،برنامج الميكنة المتكامل
Lebanese Customs Project for Single Window, Lebanon

 فلسطين، مشروع النافذة الواحدة،برنامج السيادة نحو بناء الدولة
Al Siyadeh Program, Building the State, Single Window Project, Palestine
Saudi Arabia, Presentation on Single Window
Sudan’s Initiatives for the Establishment of Single Window

 السودان،الوضع الحالي وتسليط الضوء على الجهود التي بذلت من أجل تطبيق النافذة الواحدة
مبادرات السودان إلنشاء النافذة الواحدة
Implementation of Integrated Customs Management System and Single Electronic Window System for
Sultanate of Oman, booz & co.
Trade Facilitation and the Single Window, Trade Documentation and Data Harmonization
Key Participants in Single Window Governance
Objective and Tasks involved in Establishing Single Window
E-Governance Overview in the ESCWA Region
The Single Window and Legal Issue

 اإلسكوا،استبيان دراسة النافذة الواحدة
UNECE Recommendations, Standards and Tools for International Trade Single Window
Single Window Implementation Framework
Conditions and requirements for the establishment of a Single Window UNCTAD
Role of Business and the Role of Technology
Trade Facilitation and Single Window- WTO
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