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The New Urban Agenda 

 

Paragraph 66: 

“66. We commit ourselves to adopting a smart-city approach 
that makes use of opportunities from digitalization, clean 
energy and technologies, as well as innovative transport 
technologies…“ 
 

Paragraph 156: 

“156. We will promote the development of national information 
and communications technology policies and e-government 
strategies, as well as citizen-centric digital governance 
tools, tapping into technological innovations, including 
capacity-development programmes, in order to make 
information and communications technologies accessible 
to the public, including women and girls, children and youth, 
persons with disabilities, older persons and persons in 
vulnerable situations, to enable them to develop and exercise 
civic responsibility, broadening participation and fostering 
responsible governance, as well as increasing 
efficiency…” 



1st wave:  
marketers smart city 

2nd wave:  
delivering digital services 

to citizens 

3rd wave:  
city as a sharing platform 

Global Trends on Smart Cities 

4th wave:  
people-centric 

smart cities 



Global trends on smart cities 

2015: The beginnings of a new paradigm? 

Four flaws with the smart city vision: 
 
1. Starting with technology instead of  
urban challenges. 
 
2. Insufficient use or generation of  
evidence. 
 
3. Lack of  awareness of  how others are 
working to improve cities.  
 
4. Little role for citizen and stakeholder 
engagement.  



Greenfield/new smart city trend.  

Are we really rethinking smart cities or importing an unsustainable smart city model? 



From the UN-Habitat Strategic Plan: 

 
 
82. 
Frontier technologies are profoundly influencing the emergence of smart 
cities, the ways in which we build and manage our cities and other 
human settlements, and how urban managers take more informed 
decisions. Those currently include, among others, the Internet of 
things, sensor networks, machine-to-machine communication, 
robotics, artificial intelligence, virtual and augmented reality, 3D 
printing, geographic information systems (GIS), remote sensing, 
autonomous unmanned vehicles, drones, blockchain, cryptographic 
computing, and big data processing and visualization. 
 
85. 

An increased emphasis on capacity-building in local government and 

across the built environment professions is crucial in order to turn 

smart city plans and the use of frontier technologies in urban planning, 

design and regeneration into people-centred opportunities, rather than 

technology-led endeavours. 

 

86. 

Ultimately, the deployment of frontier technologies and sustainable 

urban development needs to pay particular attention to underserved 

populations in order to address inequalities and bridge social and 

spatial divides. 

UN-Habitat focus on digital technologies and smart cities  



[PONTUS INSERT SLIDES] 



UN-Habitat People-Centered Smart Cities programme 

The programme promotes the deployment of technological 

innovations to realize sustainability, inclusivity, prosperity and human 

rights. This will make the urban digital transformation work for the 

benefit of all. 

Policy 
transformation 

Increased focus of 

people-centered, 

sustainable and 

inclusive digital 

transition as a critical 

policy topic in high 

level political forums 

and dialogues. 

Financing digital 
urban Innovation 

Increased investment 

and financing for 

people-centered 

smart cities to 

accelerate the 

achievement of the 

SDGs. 

Digital 
empowerment & 
capacity building 

Enhanced capacity of 

governments at all 

levels to adopt a 

people-centered and 

rights preserving 

approach to digital 

technologies for 

inclusion. 



People-Centered Smart City Playbooks: 
available on website: 

https://unhabitat.org/programme/people-centered-smart-
cities 

Additional playbooks will be made 

available over the coming months 

Digital Right Helpdesk 

Forthcoming: 

Smart city guidance 
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Towards people-centered smart cities 
 
Proactive and strategic leadership with a clear plan 



Towards people-centered smart cities 
 
Multi-level digital governance & public participation 



Towards people-centered smart cities 
 
Digital inclusion, digital rights, ethical use of technology 



Towards people-centered smart cities 
 
Building digital capacity of policy makers and communities 



Net Zero by 2050 

“The  global  pathway  to  net‐zero  emissions  by  2050  detailed  in  

this  report  requires  all  governments to significantly strengthen and 

then successfully implement their energy and climate  policies.  

Commitments  made  to  date  fall  far  short  of  what  is  required. “ 





Thank you 

www.unhabitat.org 


