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Summary 

 
Under the framework of the ESCWA Arab Digital Inclusion Platform (ADIP) project,  members of the 
ESCWA inter-governmental disability working group (IGED), government officials and experts met 
online on 24 August 2021, to review the prototype of the ADIP online platform, specifically the 
functionalities of the IGED dedicated space in the platform. The platform provides access to information 
on disability in the Arab region and to interactive templates and toolkits in aid of furthering e-accessibility 
development in the Arab region to build greater inclusive societies. 
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Introduction 

1. Even though Arab countries are committed to realizing the rights of persons with disabilities, they 

remain one of the most marginalised groups of the population. They continue to face multiple barriers that 

prevent them from participating in society on an equal basis. These barriers include negative stereotypes and 

attitudes, or barriers in the physical and digital environment. Persons with disabilities continue to be 

disadvantaged in terms of literacy, education, employment, and participation in public life. Women with 

disabilities are particularly excluded in rural communities. They are more likely to have limited access to 

education, health care, and employment.  

2. Digital technologies could play a critical role in empowering individuals and providing improved 

access for all in the development of more inclusive societies. In the Arab region, the ICT sector has achieved 

some significant progress in recent years and, as a result, can have a significant impact on digital inclusion. 

3. In this regard, ESCWA launched the Arab Digital Inclusion Platform (ADIP) project in 2020 to assist 

policymakers in Arab countries in developing and improving national policies and guidelines for improved e-

Accessibility. This would assist to close the digital divide by allowing all members of society to have access 

to and use ICT. 

4. As part of the ADIP project, ESCWA prepared two templates in 2020, which were presented and 

discussed via an online consultation conference on 10 and 11 November 2020. These templates are:  

• National e-Accessibility Policy Template for the Arab Region. 

• National Technical Guidelines on e-Accessibility for the Arab Region. 

5. The Arab Region's National e-Accessibility Strategy Template focuses on building a broad framework 

for a national policy to promote enabling access to information and communication technology (ICT) and 

public services for persons with disabilities, resulting in a more inclusive society. 

6. The National Technical Guidelines on e-Accessibility for the Arab Region was developed under the 

ADIP project and based on relevant and effective international standards, ranging from the simple and easy to 

execute to the more complicated and difficult to follow. Despite having minor functionality in website 

accessibility and accessible digital platforms, adopting these principles by government officials will 

undoubtedly make the lives of people with disabilities easier and more productive. 

7. In the same manner, ESCWA team continues to work on the ADIP online platform, which will help 

Arab policymakers in implementing the templates. The produced toolkits, best practices, and other related 

information, as well as an online community of practice-dedicated space for disability focal points, are already 

available in a first prototype. 

8. The dedicated restricted-access space for the Inter-sessional Expert Group on Disability (IGED) would 

be accessible only to the IGED members allowing them to share news, updates, and events and open thematic 

discussions on the different policy areas they work on. It provides an online space to foster peer-to-peer 

learning, and South-South cooperation. 

9. During the meeting the ADIP online platform prototype and its components was presented with a focus 

on the IGED dedicated space and its related features for members. 
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I.  RECOMMENDATIONS 

10. Based on the meeting deliberations and discussions, several recommendations were proposed towards 

the improvements that should be included in the development of an advanced version of the platform, 

including:  

(a) Emphasizing on the importance of the ADIP online platform and its components. 

(b) Supporting Arab governments and other stakeholders in developing, adopting and/or 

implementing policies and plans to enhance digital accessibility in their countries. 

(c) Requesting ESCWA to provide training on digital inclusion, and on the ESCWA e-

accessibility toolkits, across broad categories at regional and national levels, and ensuring that content creators 

are a part of the training; 

(d) Praising the efforts of ESCWA on adapting the content of documents and resources received 

from member states and publishing them on the platform in a format accessible by persons with disabilities. 

(e) Pointing out the importance of making the platform fully accessible by exploring the 

opportunity of adding the sign language feature in both English and Arabic, and special shortcut keys. 

(f) Exploring artificial intelligence or other automated tools that would facilitate the task of 

content adaptation to accessible forms; 
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II. DISCUSSIONS 

11. The main topics discussed during this meeting are summarized in the following paragraphs.  

A. Overview of the ADIP project and its current status 

12. Ms. Mirna El Hajj Barbar, Programme Management Officer and ADIP project coordinator, presented 

an overview of the project’s status, including its components, goals and upcoming activities. Ms. Mirna also 

talked about the project background and mandate. She overviewed the situation of disability and digital 

development in the Arab region and she stressed on the importance to enhance digital access capabilities 

throughout the region.  

13. Ms Barbar showcased the project’s cumulative change approach, stressing the importance of three 

pillars, namely the situation analysis and evaluation, the development of key tools and products, defining and 

strengthening partnerships, and publishing products and policy proposals while working on their 

implementation and maximizing their benefits and impact. She concluded the overview by highlighting a list 

of upcoming activities, including the collaboration with the International Telecommunication Union to 

convene a regional conference on the "Accessible Arab Region", that would focus on extending digital 

inclusion to bridge the digital divide and afford all segments of society the benefits of information and 

communication technology.  

B. ADIP prototype platform: structure and features 

14. Mr. Mohamad Nawar Alawa, Regional Adviser on Technology for Development, presented the ADIP 

prototype platform. He showcased the general features that included access to resources in a way that is suitable 

for everyone, compatibility with the most widely used screen reading tools, toolbar to enhance access to 

content (workaround), IGED expert group space, interactive tools for policies and technical guidance. 

15. Focusing on the resources component of the ADIP online platform, Mr. Alawa explained how this 

section provides access to ESCWA publications on disability as well as the Member States Documents such 

as national policies, laws and regulations. It also provides access to accessible versions of  the content of these 

resources in Arabic and English, in addition to the filter and search features. Mr. Alawa showcased the 

interactive toolkits that was build to facilitate the use of the ESCWA e-accessability technical and policy 

templates by providing several scenarios ready to adapt. He mentioned that the ADIP Platform accessibility 

rate is currently 96 per cent, according to webaccessibility.com. 

C. Overview on the IGED forum section in the ADIP online platform 

16. Ms. Sumaya Almajthoob, Associate Social Affairs Officer, presented the IGED Forum section, which 

was developed as part of the ADIP online platform. She focused on the main features provided under this 

section of the platform. ,She explained its structure and mentioned that this is a dedicated space created on the 

recommendation of the IGED group during a meeting in December 2019. The access to this private space is 

protected and can only be given through a user name and password that are provided to the IGED members. 

Members in this group can use this space to share news, events and draft documents. They can also use it to 

discuss an issues with regards to the status of people with disability and related focus areas. The forum will 

also function as an archive for the work of the IGED group. 

Ms. Almajthoob viewed the forum properties stating that a username will be created for each country’s contact 

point, while the format of the forum remain flexible, and can be further developed through participants 

suggestions. The forum is available in Arabic and English.  
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D. Discussion and feedback 

17. The discussion and feedback session was moderated by Mr. Mohamad Nawar Alawa. Mr. Raafat 

Alzetawi, Jordan, thanked the organizers of the meeting and noted that the platform contains the necessary 

tools to help people with disabilities with easy access to information and added some remarks concerning the 

extent of the application of WCAG standards in the platform. He advised the addition of alternative texts for 

social media icons, such as WhatsApp, Facebook and Twitter, and to make the addition symbol (+) seen in the 

resources, accessible by adding alternative text. Mr. Alzetawi was pleased with the flags added above country 

names in the homepage and suggested the addition of the remaining countries with their appropriate flags. 

Furthermore, he advised to add a button to skip to main content on the start page to help going to the main 

content and skipping buttons and links that repeat in the page. Lastly he commented that not all documents are 

accessible, especially PDF documents. Mr. Mohamad Nawar Alawa thanked Mr. Alzetawi for all his 

recommendations and added that the team is careful in considering WCAG criteria. Ms. Mirna El Haj Barbar 

added that the resources are fully accessible; all the content of the resources was adapted and the team is 

currently exploring further tools using some technologies such as Artificial Intelligence and machine learning 

to improve this process. She also mentioned that WCAG standards were adopted carefully and localization 

especially on the Arabic language was done. 

18. Mr. Turki Al Halabi, Saudi Arabia, thanked the organizers of the meeting and commented that the 

content creator should know about the technically comprehensive access standards. Mr. Alawa added that the 

team aims to train broad categories at the national level and that content creators will be a part of this training.  

19. Mr. Khaled Hanafy, Egypt, thanked the organizers and introduced himself as the participant on behalf 

of Dr. Ashraf Marie, General Director of the National Council for people with disabilities in the Arab Republic 

of Egypt. Mr. Hanafy added that he was the first appointed deputy for people with disabilities in the history of 

the Egyptian parliament from 2015 to 2020. He suggested integrating special shortcut keys in the platform for 

quick access to key components, for example, when the user presses ALT1, they will return to the home page. 

Mr. Khaled proposed the inclusion of the Marrakesh VIP treaty document in the platform to be a reference for 

people with disabilities. Mr. Alawa thanked Mr. Hanafy for all his recommendations. Mr. Nawar also 

welcomed any other important documents for people with disabilities from all Arab countries to be included 

in the platform. Mr. Hasan Arous, ESCWA consultant, clarified that the feature of the special keyboard 

shortcuts is not yet integrated but will be in the next iteration. At the time of the meeting the user was able to 

use any external screen reader that already has the keyboard navigation keys feature. Ms. Mirna El Hajj Barbar 

added that the platform’s toolbar will not replace the assistive screen reader technologies. However, it is used 

so all the content can be reached via any device, whether it has a screen reader software or not. 

20. Mr. Hamood Alshabibi, Oman, thanked the organizers and suggested to add sign language to the 

accessibility features noting that most people with hearing disabilities can’t read and rely on sign language. He 

also added that he wants to share with the team some documents from Oman so they can be included in the 

platform. Mr. Alshabibi proposed to add links of ministries and agencies concerned with people with 

disabilities to the platform so it can be comprehensive for everyone who wants to access the platform. Further, 

he advised to add the achievements of people with disabilities in the Arab region or the appropriate links 

dedicated to the countries. Finally, Mr. Alshabibi added that all suggestions will be sent to the ESCWA in a 

written communication for ease of reference. Mr. Mohamad Nawar Alawa thanked Mr. Alshabibi for all his 

recommendations. He added that, although, the team wants to work on sign language, they are facing an issue 

in finding a standardized Arabic sign language,  and they need to do more research about it. He also welcomed 

any documents from all countries to be added in the platform and the idea of adding links for ministries. Mr. 

Alshabibi added that there is a unified or standardized sign language in the Arab region. There are two 

dictionaries issued by the League of Arab States. ESCWA could collaborate with the technical secretariat of 

the League to resolve this issue.  

21. Mr. Haidar Fraihat, ESCWA, thanked the organizers and proposed to add an indicators or data section 

in the platform that is related to SDGs. Ms. Mirna El Haj Barbar added that these indicators can be found on 
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the ESCWA Data Portal. Therefore, all they need to do is to study the linkages between the portals in order to 

add the SDGs in ADIP platform.  

22. Mr. Rowhi Abdat, United Arab Emirates, thanked the organizers and asked if some specifications have 

been taken into account for people with autism and learning difficulties, for example, to access this platform 

like others, such as removing distractions, changing the font. Mr. Hasan Arous, ESCWA, replied that there are 

currently three features, which are: increase text size, increase letter spacing, and highlight the links. He also 

added that the team is searching for different Arabic fonts for people with dyslexia. Furthermore, he noted that 

the ease of language has been considered as required. Mr. Mohamad Nawar Alawa thanked Mr. Abdat for his 

recommendations. 

23. At the end of this session, Mr. Mohamad Nawar Alawa added that Mr. Rowhi Abadt and Mr. Hamood 

Alshabibi support the idea of adding a SDGs related section related to the platform. He also added that he was 

glad to receive all suggestions and other recommendations can be sent to the ESCWA team by email within 

one week. Ms. Mirna thanked all participants for their valuable recommendations and suggestions, and 

confirmed that ESCWA ADIP team will take them into consideration and will put all the necessary efforts to 

produce a better version of the platform. Mr. Haidar Fraihat closed the session. 
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III.   ORGANIZATION OF WORK 

A. VENUE AND DATE 

24. The meeting was organized online using the ZOOM platform on 24 August 2021. 

B.  OPENING 

25. Mr. Haidar Fraihat, gave a welcoming statement to the meeting participants. He mentioned that 

persons with disabilities are not a small segment in our society, and that any thinking or planning of 

development policies must take their needs into account, they cannot be ignored. Therefore, accurate statistics 

are necessary to achieve the goal of better integration and inclusion. Also, he added that inclusion consists of 

social inclusion and economic inclusion. And for this to be achieved, there should be an inclusion of knowledge 

especially in the twenty-first century, and the digital inclusion helps all individuals to use the information and 

communications technologies and to access to knowledge. Finally, he mentioned the financial inclusion which 

matters most; it is essential for persons with disabilities to integrate them into social and economic work. Then, 

he added that statistics for people with disabilities are important in development analyses in all United Nations 

organizations; these statistics should be taken from new sources such as electronic sources or administrative 

record sources. He stressed on the importance of the ESCWA Arab Digital Inclusion Platform (ADIP) in 

developing toolkits to help policymakers in the region promoting e-accessibility at their national level and 

thanked the efforts done in the project and especially in the tools made for policy makers. 

C.  PARTICIPANTS 

26. The meeting was attended by 39 participants, including government officials and experts who are 

engaged in the ESCWA inter-governmental disability working group, the Intersessional Group of Experts on 

Disability (IGED), in addition to the ESCWA team. The list of participants is contained in Annex I of this 

report. 

D.  AGENDA 

27. The meeting agenda is summarized and set forth below: 

(a) Opening; 

(b) Overview of current status of the ADIP Project; 

(c)   ADIP prototype platform: structure and features; 

(d)   IGED forum section; 

(e) Discussion and feedback. 

E.  DOCUMENTS 

28. The list of documents related to the meeting are listed in Annex II of this report. 
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Annex I 

 

LIST OF PARTICIPANTS 

A.  COUNTRY ORGANIZATIONS AND EXPERTS

Bahrain 
 

Ms. Najwa Janahi 
Director of the NGO Support Department, Acting 
Assistant Undersecretary for Welfare and Social 
Rehabilitation 
Ministry of Labour and Social Development 

 
Egypt 
 
Mr. Khaled Hanafy 
Former Member of Parliament, Head of 
Technology Access Department 
National council for Persons with Disabilities 
 
Dr. Omar Hasan  
National council for Persons with Disabilities 
Eng. Mohammad Rashad 
National council for Persons with Disabilities 
 
Jordan 
 
Mr. Raafat N. Alzetawi  
Higher Council for the Rights of Persons with 
Disabilities  
 
Ms. Ola I. Alawneh 
Higher Council for the Rights of Persons with 
Disabilities  
 
 
Libya 

Mr. Bashir El-Faitouori 
Ministry of Social Affairs 
 
 
Mauritania 
 
Mr. Mr. Abdellahi Diakite 
Director General of the Center for Training and 
Social Welfare for Children with Disabilities 
Ministry of Social Work, Childhood and Family 
 
 
 
 
 

Morocco 
 
Ms. Fatima AlChadeli 
Ministry of Family, Solidarity, Equality, and Social 
Development 
 
Abdessalam Kebiri 
Ministry of Family, Solidarity, Equality, and Social 
Development 
 
Oman 
 
Mr. Hamoud bin Mardad bin Hamoud al-Shabibi 
Assistant General Manager; General Directorate 
for Persons with Disabilities 
Ministry of Social Development 
E-mail: hamoodm@mosd.gov.om 
 
 
Qatar 
 
Ms. Laalei Abualfain 
Executive Director of Shafallah Center 
Qatar Social Work  
 
 
Saudi Arabi 
 
Mr. Turki bin Ahmed Halabi  
Head of the Economic Empowerment and 
Employment Coordination Department 
Authority for the Care of Persons with Disabilities 
(APD) 
 
Mr. Nouf bent Ibrahim Al Malmelaihan 
Communication Coordinator for the International 
Cooperation Directorate  
Authority for the Care of Persons with Disabilities 
(APD)  
 
Mr. Faisal bin Abdulla Al Tulayhan 
Secretary of the Chief Executive  
Authority for the Care of Persons with Disabilities 
(APD)  
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Syria 
  
Ms. Faten Saud 
Head of the Disability Department 
Ministry of Social Affairs and Labour 
 
Ms. Feryal Hamed 
Director of the Al-Amal Institute for People with 
Mobility Disabilities 
Ministry of Social Affairs and Labour 
 
Ms. Zuleykha Bazou  
Director of the Children's Cerebral Palsy Institute 
Ministry of Social Affairs and Labour 
 
Tunis 
 
Dr. Khaled Sellami  
Director 
E-Government Unit 
Prime Minister’s Office 
 
Ms. Raja Ben Brahim 
Director of Solidarity and Social Development, 
General Directorate for Social Advancement, 
Ministry of Social Affairs 
 
 

Yemen 
 
Ms. Aziza Noman 
Public Relations Director 
National Fund for Persons with Disabilities 
 
 
United Arab Emirates 
 
 Mrs. Wafa Hamad Bin Sulaiman 
Director of Rehabilitation for Persons with 
Disabilities 
Ministry of Community Development 
 
 
Mr. Rowhi Abdat  
Ministry of Community Development 
 
 
 
 
 
 
 
 
 
 

 
B. UNITED NATIONS ECONOMIC AND SOCIAL COMMISSION FOR WESTERN ASIA (ESCWA) 

 
Mr. Haidar Fraihat 

Special Advisor on Technology and Innovation 

Office of the Executive Secretary 

 
Ms. Mirna El-Hajj Barbar 
Programme Management Officer 
Cluster 4, Statistics, Information Society and Technology    
 
Mr. Mohamad Nawar Al-Awa 
Regional Adviser on Technology for Development 
Cluster 4, Statistics, Information Society and Technology    
 
Ms. Lize Denner 
Associate Programme Management Officer 
Cluster 4, Statistics, Information Society and Technology    
  
Ms. Sumaya Almajthoob 
Associate Social Affairs Officer 
Cluster 2, Gender Justice, Population and Inclusive Development 

 

Mr. Mohammad Zuheir Bakleh 

Chief Librarian  
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Ms. Nibal Idlebi 

Cluster 4, Chief, Innovation Section 

 

Ms. Khadija Mansour 
Staff Assistant 

Cluster 4, Statistics, Information Society and Technology 

 

Ms. Manal Tabbara 

Programme Management Assistant  

Cluster 4, Statistics, Information Society and Technology    

 
Ms. Rita Wehbé 

Research Assistant  

 

Ms. Grace Farah  

Communication and Information Unit (ECIU) 

 

Mr. Olana Demessie 

ASD/ICTS/ Head of Telecommunication 

 

Mr. Sami Daouk  

ASD/ICTS/ Senior Telecommunication Technician 

 

Mr. Hasan Arous 

ESCWA consultant 

 

Ms. Zeina Assi 

ESCWA Intern 

 

Ms. Mirna Tabet 

Interpreter 

 

Ms. Fatima Kassem 

Interpreter 
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Annex II 

 

LIST OF DOCUMENTS 

 

 (a) Background Documents: 

- Agenda 

- Information Note 

(b) Presentations: 

- Brief about the project "The Arab Digital Inclusion Platform ADIP" (in Arabic) 

- Arab Digital Inclusion Platform (in Arabic) 

- The IGED Forum on the Arab Digital Inclusion Platform (in Arabic) 

 


	UNITED NATIONS
	E
	UN-ESCWA

	List of annexes
	LIST OF PARTICIPANTS
	LIST OF DOCUMENTS

