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I. THE ROLE OF GOVERNMENT AND ALL STAKEHOLDERS 
 

A. NATIONAL INFORMATION SOCIETY POLICIES AND E-STRATEGIES 
 

The world is witnessing a revolution in the scope of information and communications technology (ICT) 

which stretches far beyond the boundaries of the sector itself. The Information and Communication 

Technology has a vital and pivotal role in achieving the sustainable and comprehensive development, 

since knowledge, which is closely interrelated with communication, is an indispensable component for 

development. No doubt that the development of ICT has driven several developing countries, such as 

Turkey, South Eastern countries, India, China as well as Latin American countries, Brazil and Argentina  

to the take off and the achievement of high levels of social and economic development that have 

impressed the whole world throughout the latest two decades. 

The importance of the ICTs emanates from its role in achieving the development through providing 

mechanisms for realizing competitive advantages for the economy and social development. This can be 

achieved through providing many job opportunities, improving the quality of services provided for the 

citizens and institutions, attracting local and foreign investments, achieving openness to the outside world 

and keeping track of all recent and fast developments internationally. 

Despite the relative progress achieved by the Egyptian ICT sector and its ability to absorb and contain 

crisis, especially after the 25th revolution, the sector's future's success in achieving the targeted social 

development in cooperation with other sectors is highly dependent on the sector's ability to overcome 

obstacles to development. Henceforth, MCIT Strategy for the next period builds on coordinating with the 

government to overcome obstacles hindering the achievement of development.  

The vision of the strategy is: “Advancing the ICT sector for achieving the revolution's principals through 

the digital social and economic development of Egypt
1
 The strategic objectives for achieving this 

vision are: 

1. Achieving social and economic development for the Egyptian society; through building an 

integrated digital system that can participate effectively in achieving social justice between 

different society groups, as well as reducing poverty rates through ICTs, in a way that benefits the 

citizen and solves the frequent crisis faced by the society. 

2. Supporting and developing the ICT industry in Egypt, working on attracting more local and 

foreign investments and creating more job opportunities for the youth; since the ICT industry is 

one of the main pillars in achieving a developmental boom in the Egyptian economy as it creates 

an environment of security and confidence in the economy which brings more and more 

investments and creates more job opportunities. On the other hand, the ICT industry participates 

greatly in developing technological innovation skills for the youth through technological 

incubators that helps in creating a suitable environment for developing skills. 

3. Consolidating the geographical location of Egypt and best utilizing the submarine cables, for 

Egypt to turn to an international centre for Internet services;  since Egypt is considered today 

                                                           
1 National ICT strategy 2013 – 2017 “Towards Economic and Social Reform: ICT for Comprehensive and Sustainable 

Development ”, April 2013 , http://www.mcit.gov.eg/Publication/Publication_Summary/660/ICT_Strategy_2012-

2017 
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as a new Suez Canal for the world and sits as the second country internationally regarding 

submarine cables traffic, as per the international organizations classification. This brings high 

revenues for sure. 

While the mission is: “To develop a democratic knowledge-based society that supports a strong Egyptian 

economy and is based on equitable access to information and communications services, guaranteeing the 

digital rights of citizens and the development of a national industry based on human talent and creativity”. 

The strategy depends on seven main pillars. Each pillar contains a group of programs, projects and 

initiatives that are targeted to be implemented by the Ministry of Communications and Information 

Technology in cooperation with development partners from the government, the private sector and the 

civil society. The pillars are as follows:  

First: Developing ICT Infrastructure 

Second: Developing Information Infrastructure and Digital Content. 

Third: Developing and Producing Electronics 

Fourth: Social Development 

Fifth: Supporting and developing ICT industry 

Sixth: Developing the regulatory framework for cyber security and e-signature 

Seventh: Developing the needed regulations for developing the ICT sector, as well as dealing with 

obstacles and encouraging investments. 

The general policies of the strategy cover: using ICT solutions, such as m-applications and open source 

for transforming the Egyptian society to a digital society, ICT companies support, providing professional 

capacities, establishing technology parks, strengthening regional and international cooperation. The 

strategy also addresses the legislative environment required for the coming phase. This involves the 

amendment of a number of existing laws: Telecommunications Law No. 10 of 2003, for example, 

contains certain articles that require amendment in line with Egypt’s democratic transition that will 

promote political openness and protect freedom of expression. Additionally, a number of new laws and 

regulations will be prepared, drafted and activated covering areas including freedom of information, cyber 

security and e-commerce. There are also plans to develop labor laws related to working at home and part-

time and temporary employment for university students, which will increase the number of people 

working in outsourcing. 

Furthermore, the strategy aims at achieving the following measurable targets in the short and 

medium terms:  

1. Achieving high growth rates starting from around 10% in the next year's financial plan for the 

year 2013/2014 to reach 20% through the financial year 2017/2018, as well as increasing the ICT 

sector contribution to the GDP to over 6%. 

2. Attracting investments to reach 115 billion EGP till the end of the year 2017/2018. 

3. Creating new job opportunities of more than 500,000 new job opportunities through the next five 

years, 100,000 are ICT direct employment and 400,000 ICT indirect opportunities, 50,000 of 
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which are to be achieved through the year 2013/2014 through opening new aspects of investments 

in Egypt. 

4. Targeting to get 100% of the Egyptian society and municipals connected to broadband (2.5 mega 

speed) through the year 2017/2018, as well as targeting mobile percentage of coverage to reach 

98% in Egyptian governorates with 3G technology and 90% with 4G technology. This would 

require a bulk of investments reaching 45 billion EGP in 2017/2018. 

5. Increasing ICT exports to reach 11 billion in 2013/2014 and 28 billion EGP in 2017/2018.  

6. Encouraging the electronics industry with a total investment reaching 2 billion EGP in 

2017/2018.  

The following diagram describes the strategic objectives of the ICT sector strategy: 

 

 

ICT  strategy exists  Yes 

Year of adoption and latest update Started in 2000 (Master Plan) – Latest 2013-2017 

Government agency in charge  Name in English: Ministry of Communications and Information 

Technology 

Name in Arabic: وزارة االتصاالت وتكنولوجيا المعلومات 

Pace of implementation  Excellent 

 

B. PUBLIC PRIVATE PARTNERSHIP OR MULTI-SECTOR PARTNERSHIPS 

 

The ICT sector has successfully witnessed a number of applications of the Public Private Partnership 

(PPP) model.  

 

The “ICT for Education program” that draws on public-private partnerships to improve education, with 

the main objectives of increasing Egypt’s competitiveness; creating job opportunities through investment 

in human resource development; equipping future generations with ICT knowledge and skills; developing 
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lifelong learning programs; and promoting e-learning technologies. By the end of 2009 50 smart schools 

were opened benefiting 8446 students and 2018 teachers. Six local companies have participated in the 

project and the number of PCs equipping the schools reached 2550 desktop and 100 laptop. 

In addition, in 2011, MCIT supported a PPP pilot project to test a technology framework that enables 

dermatologists to diagnose skin conditions remotely through mobile applications. The pilot program, 

launched as a partnership between Qualcomm’s Wireless Reach initiative, Mobinil, Click Diagnostics and 

the Ministry of Health, covered 2 hospitals in Cairo and one in Giza. The pilot program is being used to 

determine the potential for large-scale deployment of such a service across Egypt. The results for the 370 

patients examined through the program show more than 82 percent agreement between remote diagnoses 

and an in-person confirmation. 

Another telemedical project was based on the PPP was launched also in 2011 under the name of 

“Telemedic@Egypt e-health project”, which was designed to connect high-level healthcare resources in 

large cities with low-level facilities in remote and underserved areas. The project was implemented by the 

Information Technology Institute (ITI) in partnership with the Holding Company for Biological Products 

and Vaccines (VACSERA), the Fraunhofer Institute for Biomedical Engineering, the Technical 

University of Crete and the University of Birmingham. The project was funded by the EU-Egypt 

Innovation Fund’s Research, Development and Innovation Program (EEIF-RDI) and operated in 

cooperation with MCIT, the Ministry of Health and Population, and the World Health Organization. 

 

C. ROLE OF NON GOVERNMENTAL ORGANIZATIONS 
 

The Non-Governmental Organizations (NGOs) are playing an effective role in building the Information 

Society in Egypt. There is a number of active organizations that work in close cooperation with the 

Ministry of Communications and Information Technology (MCIT) for the interest of the sector in Egypt.  

One of the most prominent NGO in the field of ICT is “Etiesal”
2
. The Egyptian Information 

Telecommunications, Electronics & Software Alliance (Eitesal) is an NGO founded in 2004 as a result of 

the merger of the two major IT associations in Egypt, forming one organization representing the entire 

Egyptian ICT industry. Eitesal has about 280 ICT companies in Egypt working in the areas of: 

Electronics, Telecommunications, Software, Training, System Integration, Content, Consultancy, 

Outsourcing Providers and Call Center Services. 

Eitesal supports and assists in: 

 Improving the technical competence of the ICT industry. 

 Representing the interest of the ICT industry sector.  

 Intensifying the production and consumption of ICT products and services in the  

 Egyptian and the global market place. 

 Planning & executing Egypt’s integrated technology development plans. 

 Encouraging exports and international marketing of Egyptian products. 

 Enhancing the regional role of Egyptian technology in Arab and African markets. 

                                                           
2
 http://www.eitesal.org/english/Default_e.htm 
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 Upgrading Egypt’s ICT industry position in the global market 

II. ICT infrastructure 

 

A. Market structure and regulatory landscape 
 

TE is the national landline provider and its network is composed of several major components, including 

access, transmission, switching, and signaling service intelligence to support the voice services. The 

following table shows that fixed exchange capacity have grown significantly, where the total exchange 

capacity increased from 14.34 million in 2008 to 14.73 million by December 2012. 

 

Source: MCIT  

 

Egypt enjoys competitive prices for fixed telephony services according to the World Bank price basket 

methodology where the monthly cost for a fixed line in 2009 was $3 per month and 2.9$ in 2010
3
. 

As for the mobile industry, Egypt currently has three mobile operators; Vodafone; Mobinil and Etisalat 

Misr with respective market shares 41 per cent, 35 per cent and 24 per cent as of the fourth quarter of 

2012
4
. Regarding the cost of mobile service in Egypt and according to the World Bank price basket 

methodology, the monthly cost of mobile services in Egypt increased from $4.1 in 2009 to $7 in 2010
5
. 

                                                           
3
 World Bank: Little Data Book on Information and Communication Technology, 2011 and 2012 series.  

4
 ) Business Monitor International,  Egypt Telecommunication Report Q2 2013. 

5
 World Bank: Little Data Book on Information and Communication Technology, 2011 and 2012 series. 
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The mobile operators provide a wide spectrum of services including 3G services, value added services 

and Internet services and the three of them have signed the national roaming agreement. Competition in 

the market has lead, not only to price reductions, but also to introducing a variety of packages that 

accommodate different needs, usage patterns and affordability. This was obvious regarding the mobile 

phone indicators: 

 

 

Source: ICT Indicators Report 2007-2011  

 

 

The internet sector indicators have all risen dramatically during the past years, as a result of government 

policies, mainly the reduction in internet prices and the introduction of new means of connecting to the 

internet, such as USB modems and mobile internet, in addition to the political changes in Egypt which 

attracted large segments of citizens to social media applications. A larger increase in internet usage is 

expected with the adoption of the Broadband strategy and the achievement of its short term targets in 

2015 and long term targets in 2020. It is worth mentioning that such an increase in Internet data goes back 

to the adoption of  many strategies to increase availability and use of the Internet, including the launch of 

several initiatives among which are the free Internet initiative, the PC for Every Home Initiative and the 

broadband initiative. 

 

B. Penetration of ICT Services 
 

The mobile sector in Egypt has witnessed a tremendous boom during the past years since 2005, as mobile 

phone subscribers increased from 13.63 million in 2005 to 96.8 million in 2012, with an average annual 

growth rate 33.2% (2005-2012). The postpaid as a percentage of the entire market in 2012 reached 5.8%, 
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in comparison to 3.1% in 2011. Latest data available about mobile subscription monthly growth rate 

shows that it is -0.34 between February 2013 and March 2013.
6
 As a result of the exceptional market 

growth in Q1 2012 and the positive growth in the three subsequent quarters, Egypt's mobile penetration 

increased significantly during 2012, reaching 115.3% at the end of December 2012 and 113.2% (March 

2013), compared to 19.1% in December 2005, showing an average growth rate of 94.1% in the period 

between December 2005- March 2013. 

Contrary to mobiles, the fixed telephone sector has started diminishing in Egypt during the past years; 

which reflects its decreasing importance with respect to other communication means, not only in Egypt 

but all over the world. However, the total number of local exchanges and those in rural areas are still 

increasing; showing government policies to provide access to all citizens equally. Fixed-line penetration 

declined from 14.6% in December 2005 to 10.55% in March 2013, showing a declining rate of -4.1% in 

the period between December 2005 till March 2013.  

 “Egypt's Free Internet Initiative” is a partnership between Telecom Egypt (TE) and the country’s 160 

Internet Service Providers (ISPs) to provide access to the Internet, implementing a revenue sharing 

scheme between ISPs and TE, to provide everyone nationwide with easy and affordable access to the 

Internet at the cost of a local call and with no additional subscription fees. The Free Internet Initiative 

represents a success story of public private partnership, which has resulted in higher quality and reduced 

prices of Internet dial-up services in Egypt, to the best interest of the Egyptian citizen. Increasing the 

number of online users, their usage patterns and boosting the infrastructure as a whole are building the 

base for future e-Government projects in Egypt. 

Source: 

MCIT Database 

                                                           
6
 ) MCIT, ICT Indicators in Brief, April 2013. 
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The launch of the E-Misr Broadband Initiative by the National Telecommunications Regulatory Authority 

(NTRA) in November of 2011 was directed towards addressing one of the most serious limitations to 

Internet growth in Egypt, which is the geographical gaps in internet access between urban and rural areas. 

The initiative is hoped to increase job opportunities, stimulate economic growth, improve the role of IT in 

governance and close the digital divide within Egypt. The initiative, to be effectively completed by 2021, 

will focus on increasing the geographical coverage of broadband infrastructure and to create the 

broadband subscriber base required to lead to a sustainable growth cycle. Besides, the initiative will 

provide citizens in rural and non-economically viable areas with means to access broadband services. 

 

C. INITIATIVES/PROJECTS FOR ICT INFRASTRUCTURE AND DEVELOPMENT 

OF NEW SERVICES 
 

The MCIT Strategy 2012-2017 inserted one main pillar for " Government ICT Infrastructure and Digital 

Services", that mainly aims at developing the performance of government entities and raising the quality 

and efficiency of the e- services they provide to the public. 

 

The primary strategic objectives of this pillar are: 

Development and maintenance of the IT infrastructure for government: 

 Providing the main technological infrastructure for government ministries and authorities, such as 

PCs, data centers, local area networks and secure connection lines 

 Providing the main information infrastructure, such as licenses, software and applications for all 

units of the state's administrative system 

Improvement of the work environment and support for decision making: 

 Developing information systems and databases 

 Providing access to public services in all governorates 

 Supporting senior management in decision making 

Finding solutions to issues of concern to the community: 

 Implementing a set of programs addressing national priorities in cooperation and coordination 

with concerned parties from strategic sectors such as education, healthcare, finance, transport, 

internal trade, energy and petroleum 

 

The following are some primary projects initiated by the government for developing the infrastructure and 

digital services throughout the period between (2012-2017): 

 Healthcare Services Development Program 

 Education Services Development Program 

 Higher Education System Development Program 

 Agricultural Services Development Program 

 Commercial Sector Development Program 

 Financial Sector Development Program 

 Government Administrative Operations Development Program 

 Legislative Services Development Program 

 Housing Sector Development Program 

 People’s Assembly and 

 Shoura Council Operations Development Program 

 Transport System Development Program 
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 National Security System Development Program 

 Tourism System Development Program 

 Infrastructure Development for Marginalized Regions Program 

 

D. ICT CONNECTIVITY 
 

A number of programs have been implemented in order to guarantee universal, easy, affordable and rapid 

access for all Egyptian citizens to ICT, and stimulating awareness of the potential uses and benefits of 

ICT. For example, the "Mobile Internet Unit", a vehicle that is equipped with computers that travel to 

remote areas to provide access to technology and entrance to cyberspace. The unit is not merely 

equipment but it is a comprehensive program for members of the community to become equals with any 

metropolitan resident. Courses are offered for computer literacy, internet access, business skills, and 

more. Such a project has been able to act against the challenges posed by unbalanced infrastructure setup 

across Egypt. 

Another example is the ICT Integration for Vocational Schools, which was established to improve 

vocational education and training through the integration of ICTs. Through this project, 10 vocational 

schools in different governorates have been provided with ICT infrastructure, specialized educational 

software and e-curricula, and relevant training for teachers and technicians. Besides, the program 

succeeded in the provision of training in vocational education for 115 school teachers in cooperation with 

the Italian Istituto Don Bosco. 

All this effort has indeed resulted in higher ICT connectivity reflected by increased Internet access and 

usage among different social brackets and in all regions of the country. The proportion of localities with 

public Internet access centers (PIACs) stood at 53 per cent at the end of 2011, up from 37 per cent at the 

end of 2007. In general, the proportion of Egyptian households using the Internet from home increased to 

44.24% per cent by December 2012 up from 18.59% in 2007. 

 

Source: Egypt ICT Indicators Report 2007-2011 

MCIT Indicators in Brief April 2013   * Calculated as the ratio of total “ localities, districts, 

and cities that have public internet access point” 

divided by the total number of localities in Egypt. 
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In addition, the  internet usage increased in main government entities, more than 82% of the main 

government entities (excluding the branches and affiliates) use the internet in year 2011, compared to 

76% in year 2010, achieving 6.6% annual growth rate. 

Connectivity in the field of education also has increased. Around 72% of governmental schools are using 

Internet in 2011, compared to only 66% in 2010. Besides, 98% of private schools are using Internet in 

2011, in comparison to only 84% in 2010.  

Development has also taken place within the postal sector’s infrastructure, where Egypt aims to develop 

an excellent postal service. MCIT worked with leading German firms to equip Egypt Post’s printing 

houses with state-of-the-art digital printing facilities. Additionally, Egypt Post has entered into a twinning 

agreement with France’s national postal operator and has signed a memorandum of understanding with 

the Italian national postal service. Postal offices have been upgraded to provide more than 700 electronic 

services and developing financial services has taken place through upgrading pension services and 

automating postal Remittances. By February 2013, the number of postal offices increased to 3815 causing 

average number of served citizens to reach 21.77 thousands. 

 

E. INTERNET INFRASTRUCTURE 
 

In October 2009, in order to increase the diffusion of broadband and to allow for new services to enter in 

the market, NTRA announced an invitation for the interested companies to bid for two licenses to install 

and operate access telecommunications networks in closed compounds. These licenses allowed for the 

introduction of new innovative services, including triple play, through fostering investment in FTTx 

networks. It is expected that the licenses would attract an expected investment with a net worth of EGP 

5.98 billion (USD One billion) over five years. Although the licensees were not required to make an 

upfront payment, as in an auction, the two operators who were granted the license were required to 

provide a share of 8% of revenues. 

In Q2 2006, NTRA granted the first license for the provision of 3G services and the third mobile license 

in Egypt to a consortium led by Etisalat of UAE for USD 3 billion. In Q1 2007, NTRA granted a similar 

3G license to the existing mobile operators. The investment in these 3G networks reflects the interest of 

international operators in the Egyptian 3G market and the potential of broadband development through 

the 3G services. The intense rivalry in the mobile market boosted the mobile broadband evolution. 

By 2008 people became more acquainted with mobile broadband services and prices became more 

affordable by the virtue of providing a variety of packages and services. The entrance of the third mobile 

operator has stimulated the market structure and intensified competition among the existing players. In 

response, mobile operators reduced their tariffs, introduced multiple packages, and improved their service 

quality. 

It is worth mentioning that the launch of the Egyptian Broadband Strategy in 2011was a very important 

step in the evolution of the Internet and broadband market in Egypt. The strategy sets forward the plans 

and goals that should be achieved within the next coming years. Worth highlighting that the broadband 
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strategy is that much mature that the World Economic Forum (WEF) has classified it as one of the broad-

based plans (i.e. it puts great emphasis on both the supply and demand sides) in 2013.
7
 

Egypt’s international Internet bandwidth witnessed steady growth between 2007 and 2012, where Egypt’s 

total international Internet bandwidth reached 214.4 Mbps by the end of 2012, bringing per capita 

bandwidth to 2590 Bps. 

 

 

Source: Egypt ICT Indicators Report 2007-2011   

MCIT Indicators in Brief April 2013 

  

                                                           
7
) Global Information Technology Report 2013. 

The report found that out of 28 national broadband strategies reviewed by the WEF, only 9 plans were classified as 

broad-based plans. These are: Egypt, India, Nigeria, The Philippines, Qatar, South Africa, Sweden, Thailand and 

USA.  
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III. ACCESS TO INFORMATION AND KNOWLEDGE 
 

A. PUBLIC DOMAIN INFORMATION 
 

Egypt places high regard in developing and distributing Arabic e-Content that forms the basis of 

intellectual and cultural inspiration for future generations. Accordingly, MCIT has led the way to the 

establishment of an e-content industry in Egypt through its Arabic e-content initiative. This initiative aims 

to enhance the competitiveness of the Egyptian e-content industry by supporting the production, use and 

distribution of Arabic digital content on global networks. 

 

Egyptian websites offer knowledge and information covering several subjects including travel and 

tourism, sports, news, art, education and business. For example, Egypt’s Center for Documentation of 

Cultural and Natural Heritage (CULTNAT) which is affiliated with bibliotheca Alexandria and supported 

by MCIT,  has a comprehensive website
8
 that documents the various aspects of Egypt's tangible and 

intangible cultural and natural heritage. The Center’s website also aims at increasing public awareness of 

Egypt's cultural and natural heritage using all available media as well as building capacities of 

professionals in fields of conservation and documentation of cultural and natural heritage.
9
 

 

Another example for Egyptian websites is "Egypt Memory Online Shop"
10

 which is the first of its kind in 

the Middle East, where the portal offers a unique e-commerce model for cultural heritage that provides 

visitors and shoppers worldwide with a variety of cultural and heritage products like books, CDs, atlases 

and high-resolution images. 

 

Digital Libraries and archives also provide rich information resources for the public such as the websites 

of the New Library of Alexandria
11

 (Bibliotheca Alexandrina). Also, the National Archives of Egypt is an 

ambitious project to digitizing more than 90 million documents currently kept in Egypt’s National 

Archives. The project is employing more than 1,000 recent graduates who have been given specialized 

training
12

.  

 

  

 

 

 

                                                           
8
 http://cultnat.org/general/Cultnat.aspx 

9
 http://www.mcit.gov.eg/ICT_for_Development/eContent 

10
 http://www.egyptmemory.com 

11
 http://www.bibalex.org/English/index.aspx 

12
 http://www.mcit.gov.eg/ 

http://cultnat.org/general/Cultnat.aspx
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B. Access to information and public information 
 

In 2008, Egypt implemented the first telecentre network . The two-year research project supports efforts 

by Egypt ICT Trust Fund to implement a central knowledge sharing unit to create of a strong and 

independent national telecentre network that provides on-demand support services to all IT Clubs in 

Egypt. 

In addition, Community Development Portals (supported by the ICT Trust Fund) aim to empower 

Egyptian citizens in rural and urban areas to improve their standards of living through the utilization of 

state-of-the-art ICTs. The project was first launched in 2004 under the name of Kenana Online, a 

community-based portal that provides people with the necessary locally relevant knowledge and 

information that helps them pursue better lives both on the personal and professional levels. Due to the 

portal’s growth in both scope and popularity, Kenana Online specialized portals spun off to include the 

Small and Medium Enterprises portal which provides information on starting a small business; the 

livestock production portal which provides information about agricultural and animal matters such as 

agricultural machinery or the breeding behavior of various species; the Arab family portal, which deals 

with family planning, basic health and disease, drug addiction, dieting and exercise; the youth portal 

which aims to empower young people and enhance their participation in public life in order to contribute 

to their active citizenship. In an attempt to best meet local needs, the portals’ content is derived from local 

communities including NGOs, research institutions and local companies. 

 

C. MULTI-PURPOSE COMMUNITY PUBLIC ACCESS POINTS 
 

The IT Clubs model offers a communal solution to problems of affordability, accessibility, and 

awareness. IT Clubs are an essential component of the country’s national plan to familiarize people with 

computers and promote ICT awareness regardless of skills, gender, and income level. IT Clubs allow 

affordable Internet access throughout the country to those who cannot afford to own a PC. The price for 

access is around LE 1 (about $0.20) per hour. 

 

The value of the IT Clubs project is in its availability to the mass population. Computer literacy has 

become second nature to many societies and individuals without which they find themselves isolated and 

excluded. The challenge is great in a country like Egypt due to the high illiteracy rate and the low 

incomes of many families. 

 

In a survey done by MCIT and the Central Agency for Public Mobilization and Statistics (CAPMAS) on 

IT clubs, gaining high skills in computer and internet usage was the most beneficial purpose from visiting 

IT clubs for 73% of the visitors, while getting the ICDL was a second priority of the overall areas of 

benefits that attracted  43% of visitors. 
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Area of benefits from ICT services provided by IT clubs 

 

 
 

Source: MCIT, results of survey on ICT usage in IT clubs conducted by MCIT in cooperation with CAPMAS, 2011  

 

 

 

MCIT launched “ IT houses initiative” in September 2011, to serve the technology path project that aim at 

offering comprehensive services including “training courses, e-government services, SMEs services. 9 IT 

houses were established in North Sinai governorate at the beginning of the project and by March 2012 the 

number of IT Houses reached 47 IT houses.
13

 

IV. ICT CAPACITY BUILDING 

A. ICT IN EDUCATION AND TRAINING 
 

The ICT for Illiteracy Eradication program produces electronic content for teaching Arabic letters and 

words and elementary mathematics based on the General Authority for Literacy and Adult Education 

(GALAE) curriculum for illiteracy eradication. The project eradicates the illiteracy of trainers which open 

up new vitas for better employment opportunities, higher income, and welfare of life style. The e-content 

of the project raise general awareness of everyday activities in all fields such as health, education, 

political rights, environment, and family care the way that improves their ability to deal with their every 

day challenge. The project is to be implemented in 2 phases, first one: 2002-2007, and the second phase: 

2008-2012, where 450 NGOs and IT Clubs participated in the project covering 20 governorate and 

graduating 5000 gradates. 

 

                                                           
13

 http://www.mcit.gov.eg/Upcont/Documents/Publications_2052012000_Eng%20Flyer-

March2012-3.pdf 
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The Egyptian Education Initiative (EEI)
14

 is a public-private partnership between the government of 

Egypt and the World Economic Forum’s IT member’s community to support Egypt’s overall education 

reform efforts. IT companies working with the government of Egypt in the area of education have also 

contributed in the formulation of this initiative.  

 

EEI is composed of four tracks targeting pre – university education, higher education, lifelong learning 

and e-learning industry development. The initiative recognizes the different components of the 

educational systems, namely the ICT infrastructure and connectivity, capacity building of the teachers, 

supervisors, leaders and administrators, developing e-curricula and efficient educational system.
15

 

 

Proportion of faculties connected to the internet and using it in education 

 
Source: MCIT, results of survey on ICT use in University Education Sector, conducted on 131 faculties with a 

response rate 100%. 

 

The proportion of faculties and institutes connected to the internet increased by 6% during the period 

(2009 – 2011) to reach 91% in year 2011, compared to 85% in year 2009. While, the proportion of 

faculties and institutes using internet in the education process increased by almost 12% during the period 

(2009 – 2011) to reach 85% in year 2011, compared to 73% in year 2009. 

 

Besides the Egyptian Education Initiative, the e-Learning Competence Centre (ELCC) - a partnership 

between MCIT and Cisco - aims to develop Egypt’s e-learning industry and lay down the necessary 

technical, academic and administrative foundation. The center develops e-learning and lifelong learning 

curricula, creates technical delivering platforms (Learning Management Systems -LMS) and manages the 

programs’ delivery. Training of trainers, content development, customization of Cisco materials, and 

development of the physical network of Academies are all coordinated at ELCC.  

 

B. TRAINING PROGRAMS FOR CAPACITY BUILDING IN THE USE OF ICT 
 

Training programs are at the core of Egypt's effort to build its ICT capacity. Training is offered through 

many organizations public and private and in partnerships with international partners. Specialized 

Training Agencies like Information Technology Institute (ITI) are providing training programs in 

                                                           
14

 http://mcit.gov.eg/Upcont/Documents/EEI200712414243.pdf 

15
 http://mcit.gov.eg/Upcont/Documents/EEI_Keys_to_Success200851517550.pdf 
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different tracks to respond to the market needs for qualified personnel in addition to accredited academic 

degrees. Programs include: CSADP, MCSD, MCSE, LAN Administrator, Linux Administrator, UNIX 

Administrator, Web Development, Programming Languages, and Soft Skills. Academic degrees include: 

MSc in IT, MSc in Electronic Commerce, MSc in System Dynamics, MSc in Mechatronics, and MSc in 

GIS.  

 

ITI is playing a main role in disseminating Information Technology knowledge throughout Egypt and 

fostering digital citizenship through different training programs, such as
16

:  

 

1) Train The Trainers is one of the programs focusing on training fresh graduates and equip them 

with the recent and essential knowledge to work as instructors in different training centers for 

information technology dissemination in different governorates. This year witnessed the opening 

of 9 new centers in frontier governorates to have a total of 62 training centers all over Egypt. 

Total number of trainees reached 568 in 2011/2012. 

 

2) Specialized Training targeting fresh graduates, private and public sector employers in different 

governorates; Cairo, Alexandria, Delta Region and Upper Egypt and in cooperation with 

Egyptian companies. The total number of trainees graduated as of 2012 was 7366 trainee.. 

 

3) Education Development for Universities in Egypt (EDU Egypt) program: is one of the ITI 

specialized programs for university students. The aim of this program is to equip the Egyptian 

Youth with the skills required to meet the growing needs of the labor market . There are two main 

programs within EDUEgypt . One serving the Business Process Outsourcing (BPO) industry and 

works on enhancing the students' language skills, Customer Service skills, Cultural Sensitization, 

PC and Data Skills.  The other program serving the Information Technology Outsourcing (ITO) 

industry and this is tailored for the technical faculties of Computer Science and Information 

Technology. 

 

Another specialized training agency is the National Telecommunications Institute (NTI), which is a 

center for telecommunications systems, technologies, policies and management. NTI is considered a 

center of excellence, a leading training and educational institution, and focal point for applied research 

activities in the field of telecommunications. The research and training facilities in all different 

departments together with a team of highly qualified researchers and technical staff enhance NTI 

capabilities to provide services and support for the telecommunications sector not only in Egypt but also 

in the rest of the Arab world and the whole region. 

 

 

Also, as part of the Egyptian IT Industry's National Development Strategy, ITIDA (Information 

Technology Industry Development Agency), launched its Enterprise Capacity Building Program "Grow 

IT"
17

 to increase the international competitiveness of 100 Egyptian IT companies that are either existing 

exporters or have export potential. By year 2012, 38 companies graduated from Grow IT program and 

went through the three main phases of the program as follows: 
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 http://www.mcit.gov.eg/Upcont/Documents/ITI_in_a_Year.pdf 

17
 http://www.mcit.gov.eg/Media_Center/Latest_News/News/2492 
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1) In the first phase, current operations implemented in the company are analyzed by collecting 

information of the relevant staff, respective roles, flow of operations and IT tools and any other 

operations. 

 

2) In the second phase, consultants prepare fresh designs for operations through a new layout for the 

flow of procedures, data, and new sources of information. 

 

V. BUILDING CONFIDENCE AND SECURITY IN THE USE OF ICT 
 

A. USE OF ELECTRONIC TRANSACTIONS AND DOCUMENTS 
The electronic signature law was issued in April 2004 and went into effect in May 2005. The law helped 

expand online banking services, gave legal force to electronic signatures and established ITIDA; a self-

sustainable agency that aims to promote, encourage and regulate the use of electronic dealing mechanisms 

by SMEs and to promote exports in telecommunications and IT. The e-signature law provides the support 

infrastructure for the authentication of electronic transactions, allowing for the development of e-

government services, electronic document exchange, and e-commerce amongst other benefits. To help 

roll out the e signature law efficiently, the government established the e signature Regulatory Authority 

within ITIDA to build and operate the Root Certificate Authority (ROOT CA) representing the trust 

anchor for all relevant parties within that domain.  

The law not only puts the legal and regulatory infrastructure for e-business, but also clarifies the borders 

and limits of electronic documentation and identifies relevant and irrelevant practices. Hence, it creates a 

transparent environment for doing business electronically in a way that protects different business 

stakeholders. This will help improve the efficiency of government services putting Egypt on an equal 

footing with global competitors in a world where e-signatures are becoming the norm. 

Given the importance of this law, Egypt has been working on updating and enhancing it on regular basis, 

that is why the MCIT includes the latest updates of the electronic signature law in its strategy of 2012-

2017.  According to the strategy,  the Laws and Regulations Committee will, during the coming period, 

work on the preparation and drafting of amendments to E-Signature Law No. 15 of 2004. 

In October 2012, ITIDA launched a forum to activate e-signature technology for security firms, under the 

auspices of MCIT and in collaboration with the Egyptian Financial Supervisory Authority (EFSA). The 

forum aimed at identifying frameworks of joint collaboration between ITIDA and EFSA, thus supporting 

and encouraging applications of e-signature in stock exchange market services. Individuals and 

institutions also benefit from this technology. It is worth mentioning that during the events of the forum, 

an agreement of joint cooperation between ITIDA and EFSA took place. This agreement aims at 

activating e-signature applications as a step to enable securities and brokerage firms for securities trading. 

According to the e-signature law, three companies have been awarded ISO 27001 for information 

security. They are: Egyptian Security and Network Services, Misr for Central Clearing, Depository and 

Registry and Egypt Trust.  



23 
 

 

B. ONLINE AND NETWORK SECURITY 
Security is among the main pillars of the Information Society. It is vitally important that governments 

enhance user confidence, build trust, and protect both data and network integrity.  

Type Approval is a major function of the NTRA of Egypt. Part of the NTRA’s mission is to regulate the 

ICT industry equipment market by ensuring that the equipment available in the local market complies 

with approved technical, health and safety standards to protect users and ensure interoperability with 

public networks. Type Approval regimes remain the most common method for regulating this activity; 

however, there has been a global move toward harmonized conformity assessment regimes. Developing 

an effective and efficient equipment certification process and ensuring adherence to global standards 

benefits both the industry and users, as it protects the integrity of the telecom networks, guarantees that 

consumers get standard equipments that works and prevents frequency spectrum interference. 

Emanating from its belief of the great importance of the issue, MCIT has included it in several parts in its 

strategy for 2012-2017, such as: 

 Developing network security systems: The strategy includes development of network security 

systems, to support the banking sector and online payment systems in particular. The increased 

use of online payment systems will promote development of the banking system and raise its 

efficiency. 

 Online safety and privacy:  Successful promotion of online safety requires cooperation between 

concerned government authorities, the private sector and civil society focusing on raising public 

awareness and empowerment. The aim is to enable people to protect themselves and their 

children online, particularly on social networks, and in their use of mobile phones. 

Regarding Internet safety, it is worth mentioning that in February 2009, the family e-safety kit was 

published. It provides guidance to Egyptian families with children aged between 6 and 12 years to the 

safe use of the Internet. 

 

The National Committee for Child Online Safety was launched in June 2013, following the path of the 

national workgroup concerned with online safety, which was formed between October 2009 and January 

2012, with the aim of activating a national strategy for protecting and empowering children online with 

the belief that empowerment is the key to online protection. The group works on preventive, protective 

and corrective mechanisms addressing children, parents and educators. The committee’s first meeting was 

held in June 2013.  

C. PRIVACY AND DATA PROTECTION 
In order to enforce the security of using electronic means of data exchange, MCIT formed a committee of 

legal and technical experts in the final quarter of 2011 to formulate a set of new regulations for the 

coming phase, one of which is the Cyber Security Law. The draft law contains over 70 articles, and it 

represents the biggest response possible to the requirements of civil society, taking into consideration the 

national security dimension, and corresponding with the most recent legislation of its kind in the world. 
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The three main axes of the Cyber security Draft Law relate to:
18

 

 Protecting cyberspace and its contents from any external violation. 

 Agencies’ obligations towards protecting their information space, and the data and information 

included therein, particularly personal information. 

 Creating a national authority responsible for monitoring all cyber security activities and issuing 

licenses to operate within this domain. 

The law defines the obligations of those controlling data and information and establishes rules to ensure 

they secure their information space as well as the data, systems, programs and networks contained therein.  

It also establishes a system to manage the operation of information resources, and means of securing 

information operation sites and accessing information and networks.  

Additionally, the draft law aims at combating crime related to information systems and networks in order 

to help maintain national security, preserve the rights of legitimate users of computers and information 

networks, and protect the public interest. 

The law establishes the National Authority for Information Security, whose authorities and powers 

include establishing an information security strategy, promoting a culture of information security, and 

registration and licensing of information security service providers.  

Besides, the draft defines obligations on the controller of information, and develops a system to manage 

the operation of IT resources, and how to secure sites and how to access information and networks. 

The most important part of the draft law is the penalties imposed on those committing information crimes, 

with imprisonment for not less than six months and/or a fine of between LE20,000 and LE 50,000. It also 

doubles the minimum and maximum penalties in certain situations, such as for crimes committed with 

intent to damage the public interest or an individual public authority, or the creation, duplication or 

possession with the aim of distribution, publication or sale of materials violating public decency, 

particularly if they involve children. It also provides for imprisonment and fining in case of re-offense. 

 

D. COUNTERING MISUSE OF ICTS 
The Egyptian government, in cooperation with the private sector, has initiated actions to prevent, detect 

and respond to cyber-crime and misuse of ICTs. These measures include developing legislation regarding 

investigation and prosecution for misuse; promoting effective mutual assistance efforts; strengthening 

institutional support at the international level for preventing, detecting and recovering from such 

incidents; and encouraging education and raising awareness. 

Because of the great importance of the cyber security issue, the MCIT Strategy (2012-2017) has inserted 

it as a main strategic pillar in the strategy and developed work program for cyber security. The strategy 

aims at developing an appropriate legislative framework for cyber security, with the participation of the 
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private sector and civil society and guided by relevant international expertise, experience and initiatives. 

The strategy also aims at developing an appropriate regulatory framework for cyber security, drawing on 

international experience to establish a national cyber security system and computer emergency response 

teams.  

Besides, the strategy emphasized the importance of establishing the infrastructure necessary to ensure 

confidence in electronic transactions and protect digital identity, such as public key infrastructure and 

credit bureaus, with the participation of the private sector. 

Due to the importance of the human factor, the strategy plans to develop and implement programs to build 

the necessary human capacity for activation of an e-services system across all sectors, in cooperation with 

the private sector, universities and NGOs. Furthermore, the strategy emphasized on the importance of 

cooperating with other countries and relevant international organizations in the fields of cyber security 

and e-service provision. 

 As a result of the Egyptian efforts exerted in cyber security, a number of accomplishments have been 

made on this level, including:  

 A dedicated department to confront Cybercrimes (crimes against children included) was 

established “The Cybercrime and Data Networks Unit” by (Decree 13507 for year 2002).  It was 

established within the General Department for Information and Documentation in the Ministry of 

Interior. 

 The department has set several ways to report a Cybercrime, the most effective one is the hotline 

108. All received reports are handled in full confidentiality. Statistics show that from total of 

1912 reports, 1378 reports were received in 2010 through this hotline (72% of total reports).  

 Officers receive regular training courses on the latest Cybercrime combating mechanisms. The 

“Risks associated with the unsafe use of Internet” curriculum was added as a core topic for 

officers at all security institutes. 

 Police officers contribute to Cybercrimes awareness campaigns conducted by NGOs or other 

government institutions, especially crimes related to children, and how important it is to 

distinguish between the child as a victim, and as an unintentional offender. 

 The department seeks to keep up and adopt the latest Cybercrime tracking technologies. In 2010, 

Ministries of Communications and Information Technology and the Ministry of Interior, in 

cooperation with International Centre for Missing and Exploited Children (ICMEC) took 

important steps towards the application of the (CETS-Child Exploitation Tracking System), new 

technology developed by Microsoft that helps police institutions to develop methods to cope with 

the constantly changing nature of online child exploitation crimes. The full adoption of the 

system is yet to be seen. 

 Cooperation with Interpol in many of the international Cybercrime cases. Egypt is a member of 

the Working Group on combating Cybercrime in the MENA region, which was formed by 

Interpol in June 2010. 

Furthermore, a national Computer Emergency Response Team (Egypt-CERT) EG-CERT was established 

in April 2010 as part of the NTRA.   
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It is worth mentioning that, based on the CERT program, 179 trainees, out of 219, have obtained at least 

one international certificate  from SANS 
19

 (SysAdmin, Audit, Networking, and Security) institute. These 

trainees represent 38 entities working in ICT sector, the financial sector, the governmental entities and 

universities.   

 

VI. ENABLING ENVIRONMENT 

A. LEGAL AND REGULATORY ENVIRONMENT 

 

A supportive legislative environment for the ICT sector is fundamental to its success and its 

ability to attract local and foreign investment.  Furthermore, since the ICT is an important pillar 

of the national economy, it is important in light of Egypt’s current democratic transition to 

maintain a legislative environment that boosts the sector’s ability to grow and to support other 

sectors of the economy. 

 

In the final quarter of 2011, MCIT formed a committee of legal and technical experts to 

formulate a set of new regulations for the coming phase, and to propose modifications, where 

appropriate, to existing regulations. Telecommunications Law No. 10 of 2003 is currently 

being amended, and the committee is soon to present its proposed amendments to E-Signature 

Law No. 15 of 2004. The committee has also begun work to formulate draft laws relating to 

freedom of information, cyber security and e-commerce.  

 

Telecommunications Law No. 10 of 2003: 

 

Telecommunications Law No. 10 of 2003 was one of the laws most in need of amendment due 

to its political dimensions. During the 25
th
  January Revolution, the governing authorities found 

legal justification in Articles 65 and 67 of this law to disconnect various means of 

communication, even though this action restricted the basic right of freedom of expression. 

 

After the revolution, MCIT, in response to public demand, initiated a community dialogue 

concerning necessary amendments to the law. The ministry then formed a committee charged 

with reviewing existing legislation and drafting new laws, in consultation with experts and 

representatives from the ICT sector and the National Telecommunications Regulatory 

Authority. The Committee proposed the amendment of about 55 articles. 

 

 

Freedom of Information Draft Law: 

 

In light of the wide information space in which we live today, and in support of Egypt’s 

democratic transition, the Freedom of Information Law will fulfill certain important aspirations 
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 ) The SANS Institute is a private U.S. company that specializes in internet security training. It was founded in 1989 and provides computer 
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of the Egyptian people of their right to access data and information, and will serve to stabilize 

democratic practice. This freedom, along with many others prevalent in democratic practice, 

provides an indication of political maturity. For this reason, the new law relies on specific  

measures and mechanisms to maintain the right balance between freedom of access to 

information and preventing misuse of this freedom.  

 

The Laws and Regulations Committee formed the Supreme Council for Data and Information to proceed 

with the drafting of the Freedom of Information Law. A comprehensive law was drafted in seven 

chapters, containing 50 articles. It represents the biggest response possible to the requirements of civil 

society, taking into consideration national security dimensions, and corresponding with the most recent 

legislation of its kind in the world. 

 

 

E-Commerce Draft Law: 

The Laws and Regulations Committee will, during the coming period, work on the preparation and 

drafting of the E-Commerce Draft Law. 

 

E-Signature Law: 

The Laws and Regulations Committee will, during the coming period, work on the preparation and 

drafting of amendments to E-Signature Law No. 15 of 2004. 

 

e-transactions law available  Draft 

e-signature law available Yes 

Management of PKI available Yes 

 

According to the ninth annual Business Software Alliance (BSA), IDC Global Software Piracy Study 

Egypt’s 2011 rating rises a one percent from the previous year, with levels reaching 61 percent. Despite 

that this might seem a deterioration, Egypt has managed to cut down on damage caused by political 

instability. Nevertheless, The ranking has improved continuously from 69% in 2003 to 59% in 2009 

despite the fact that the number of internet users has rapidly increased from 7.4 million in 2007 to 17.4 

million users in 2009.  

 

One of the priorities for the Ministry of Communication and Information Technology’s (MCIT) is to 

support the development of software industry, while increasing social awareness of intellectual property 

issues. Part of this objective includes reforming the Copyright Law, which saw a new Intellectual 

Property Law introduced in June 2002. The Intellectual Property Rights Office (IPR) was established to 

reinforce these changes and to administer a national copyright system. The Office guarantees efficient 

protection to IPR and administers the deposit of computer programs and databases, providing licenses for 

the legal-reproduction and translation of these for educational purposes. In addition, the IPR Office works 

with different bodies concerned by intellectual property rights on both national and international levels 

and is committed to raising awareness and understanding of intellectual property rights among the 

software community and general public. 

B. DOMAIN NAME MANAGEMENT 
The Supreme Council of Universities is the top-level domain authority in Egypt (.eg). The EUN provides 

its services for .edu.eg, .sci.eg, .eun.eg, and .org.eg sub domains. The Cabinet Information and decision 

Support Center (IDSC) provides its services for the .gov.eg domain and MCIT is responsible mainly for 
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serving the sub domains under .gov.eg, while private sector gateways are providing connectivity services 

for the commercial sector. It is worth mentioning that from 1997 to 2004, the number of websites located 

in Egypt (ending in .eg) has gone from 591 to 24,226.
20

 

Registering Arabic Internet domain names under the internationalized country code top-level domain 

"Dot Masr" is an eminent step toward entrenching the Egyptian identity. It is an effective means to 

provide access to the local content from the four corners of the world, which helps disseminate the Arab 

culture and supports preserving the Arabic language through boosting the Arabic Internet content. It will 

also pave the way for large investments and new job opportunities for companies and individuals alike. 

 

 

C. STANDARDIZATION IN ICT 
 

The Software Engineering Competence Center (SECC) - a governmental entity -  was established in 2001 

as part of the efforts that support IT industry. Its main objective is to promote and support the 

development of IT industry to achieve strong presence in the international market through the adoption of 

international standards for software development. SECC also works on enhancing the capacities of 

software companies to comply with international standards. In 2006, SECC became a partner of the 

Software Engineering Institute of Carnegie Mellon University upon which it was authorized to deliver 

various programs that enhance the standards of local software like CMMI, PSP, TSP and SCAMPI. In 

February 2008, SECC became an ESI Center through the cooperation with the European Software 

Institute to promote a more competitive ICT industry in Egypt. 

 

As an indicator of success, SECC has trained over 14,000 trainees till 2013, as well as over 150 process 

improvement consultations till 2013. Besides, till 2013, SECC has got 49 CMMI appraisals worldwide. 

 

D. ICT investments and Government-supported facilitation measures  
MCIT seeks to boost Egypt’s global ICT competitiveness by developing the outsourcing services 

industry, raising IT service exports and attracting foreign investment, thereby promoting sector growth 

and creating new job opportunities. MCIT generally aims at helping the ICT sector, as well as the 

economy as a whole, to flourish as a result of these efforts. Other objectives of MCIT in this regard 

include the following 
21

: 

 

 Increasing annual revenues from outsourcing exports from $1.3 billion to $2.5 billion, and from 

intellectual property to $1 billion 

 

 Attracting more foreign investment through marketing and promotion of Egyptian ICT activities 

and exports, participation in regional and international exhibitions, and organization of trade 

missions 

 

                                                           
20 ) International Conference on the Beacon for Freedom of Expression, Library of Alexandria , 18 September 2004, available at: 

http://www.serageldin.com/SpeechDetail.aspx?SID=Wce8YDECie3Lw8krPXEvUw%3D%3D 
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 ) Egypt ICT Strategy 2012-2017. 
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 Increasing the number of outsourcing professionals, with the aim of creating 75,000 direct job 

opportunities and 220,000 indirect job opportunities. As well as contributing by 80% of the 

training cost of Egyptian university graduates on Soft Skills programs 

 

 Establishing technology parks in various governorates, especially those where the key elements 

of industry are available 

 

 Raising the ability of Egyptian companies to develop the IT industry through the implementation 

of capacity-building programs and the provision of necessary infrastructure 

 

Furthermore, MCIT renders special attention to the support of MSMEs, aiming at raising their 

performance and competitiveness especially those working outside of Egypt's main cities as well as 

expanding the range of training programs available to Egyptian companies. 

 

VII. ICT APPLICATIONS 

A. E-GOVERNMENT 
 

Supporting automation and re-engineering processes for e-government, the Ministry of State for 

Administrative Development (MSAD) is now the lead implementation agency for the e-Government 

applications and is also responsible for the e-Government Portal. Externally, government services are 

being made available through the Internet and this development has been under the auspices of MSAD 

since mid 2005, and virtually all of the government’s services are now available online through the 

MSAD website. 

The e-government portal 
22

is continuing its effective role in providing services for individuals, businesses, 

and foreigners. Currently the services available is increasing and the type of service is witnessing 

remarkable improvements. The e-government services to citizens (G2C) include  a number of services are 

available on the website with the provision of e-payment facility, such as downloading the documents 

necessary for accomplishing Government services, digital assets repository, land transportation services, 

traffic attorney and vehicle licenses services. Furthermore the e-government offer online services to 

foreigners such as Egypt airline ticketing services, tourist guide services and cultural services.  

The services provided by the e-government portal include also G2B  (Government-to-Business ) 

interaction between local and central government and the commercial business sector such as online 

services for businesses like Qualified Industrial Zone services and environmental services. 

Moreover, the e-government services include G2G (Government-to-Government) interaction between 

local and central governments, MCIT was instrumental in introducing e-government in Egypt and 

extending ICT into public services. As a general mandate, MCIT supports other ministries in facilitating 

e-Government programs and services as part of the Egyptian Information Society Initiative (EISI). One of 
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the core objectives is to modernize the way citizens interact with their government by introducing CITs to 

the internal operations of government departments and to their interface with the public.  

The United Nations e-government development index (EGDI) is a composite indicator measuring the 

willingness and capacity of governments and national bodies to use information and communication 

technology to deliver public services. It is based on a comprehensive survey of the online presence of all 

193 Member States, which assesses the technical features of national websites as well as e-government 

policies and strategies applied in general and by specific sectors for delivery of essential services. Egypt 

ranks the 107th in 2012 report, in comparison to the 86th rank in 2010.
23

 

URL of e-government portal: (http://Egypt.gov.eg                    ) 

Information General yes 

Laws Yes 

Directories yes 

Services Static Info yes 

Downloadable  Forms Yes 

Interactive yes 

Online account no 

Bilingual Ar/En 

Citizen Participation 

Blogs yes 

Polls yes 

Web  Statistics yes 

Search yes 

 

B. E-BUSINESS 
While e-government applications facilitated the use of many government services that are related to 

business through the internet, it should be noted also that the Egyptian business community is increasing 

its reliance on ICT applications in business. This trend is growing over time while business people are 

witnessing the benefits of ICT applications in facilitating and increasing the value of their operations. 

Among its important role to encourage e-business, MCIT focused on the following issues to promote 

business process 

 E-legislation ( E-signature – Cyber crime – Taxation – Arbitration ). 

 A certificate authority and a public key system. 

 On-line banking and E-Payment. 

 Promoting IT in SME’s. 

 

Many private enterprises use their websites for operating their businesses, placing and receiving orders 

through internet and providing customer services online. Businesses with websites are likely to have a 

wider client base and more knowledge of market of their activities. Egyptian exporters are relying more 

on web portals to exhibit their products and access external markets. The proportion of private enterprises 
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having websites has increased during the period (2008 -  2011) from 21% to 24% of all private enterprises 

in Egypt, with an average annual growth rate of 1%
24

. 

 

Proportion of private businesses with website 

 

Source: MCIT 

According to the Information Center of MCIT, Getting information about goods or services is the most 

common internet activity undertaken   by 77% of the private enterprises using internet in year 2011; 

followed by sending and receiving e-mails (75.6%) . Almost half the private enterprises using the internet 

provide customer services online (47%), while around one third of them use internet for online banking or 

financial services (32.4%). 

The proportion of e-sales constitute around 30% of private enterprises total sales, while that of e-

purchases has reached 16% of total purchases in year 2011.  

Proportion of private enterprises conducting e-sale and e- purchase 

 

Source: MCIT, results of survey released in 2011 on 4281private enterprises, conducted by MCIT in cooperation 

with CAPMAS. 
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C. E-LEARNING 
The existing telecommunications infrastructure, in terms of primary access lines, data circuit availability, 

ISPs and satellite communication capabilities, is adequate to support the distance and distributed learning 

initiatives that are being developed by the Egyptian government. The Information and Communication 

Technology Project (ICTP), one of the higher education enhancement projects dealing with improving 

higher education in Egypt, aimed primarily to implement efficient technology infrastructures and 

effective information systems, to provide excellent information services and access to information and 

quality technology resources, and to deliver support services to students, faculty, and staff. ICTP includes 

five sub- components at a wide level, as well as activities at the university level to address quality and 

efficiency related issues. These sub-components include: Network Infrastructure, Management 

Information System, (MIS), e-learning, Digital Libraries, and ICT training. 

 

Throughout ICTP, the infrastructure of the universities information networks is upgraded to a deliver a 

variety of services, including data, video, and voice. The wide area network that connects all universities 

is upgraded from leased lines with star topology network into fiber optic network connecting all 

universities in MPLS cloud with Intra-network bandwidth 34 Mbps. The total Internet bandwidth 

dedicated for the universities is increased from 55 Mbps to 310 Mbps in addition to 34 Mbps for Internet 

2 traffic and another 34 Mbps for EUMEDCONNECT.  

 

In addition, ICTP upgraded the data center in the Egyptian Universities Network (EUN) to a reliable 

content delivery network that satisfies universities’ needs in terms of bandwidth and maintains the quality 

of value added services as well as the linkage between the Egyptian Universities and the outside world. 

The intra-network of the public universities has been enhanced by improving the links between the 

faculties and the university’s information center, increasing the network nodes, and enhancing the 

security and management systems. 

 

According to the outputs and the outcomes which have been achieved during the ICTP  project first 

phase, requirements of the next phase  projects were discussed to be developed by a number of experts in 

ICT (Information and Communication Technology) to be implemented and deployed all over the 

beneficiary universities. 

    

E-Learning projects 

 Projects to activate the usage of information technology in learning through e-learning (22 

Projects), for example: Cisco entrepreneur institute program which provides ICT-related business 

education to help SMEs develop new strategies to transform their organization and business 

through the strategic use of IT and Internet applications.  

 Competitive projects for the production and the dissemination  of e-courses for a number of 

courses (3 Projects), for example: Green ICT course which  provides knowledge of Green ICT 

concepts and best practice principles that enable participants to optimize the use of ICTs in their 

organizations.
25

 

 

Student to computer ratio 30.3 

Percentage of schools with Internet access 69% 

                                                           
25

 http://www.elcc.gov.eg/ 



33 
 

 

D. E-HEALTH 
The Government of Egypt and its Ministry of Health have established several e-Health programs to bring 

better diagnostic and health services to a wider segment of the Egyptian society. MCIT has facilitated the 

integration of ICT in health services and the provision of medical education to remote or underserved 

areas of Egypt. The e-health initiative is inspired by pursuing equal opportunities for health services 

anywhere in Egypt, and expanding medical insurance to all citizens. 

 

The principle objectives of the e-Health initiative are as follows: 

 

- Extend better medical diagnostic services to rural areas 

- Provide a training facility for the medical community 

- Acquire international consultations for special cases 

- Reduce the cost of health care through better patient management 

- Optimize utilization of expertise and resources 

- Provide an advanced medical services in emergencies 

- Create an electronic databases for medical records 

 

There are many initiatives and programs that utilized ICT in health domain like the Women's Mobile 

Health Unit Project which was inaugurated in October 2007 in a joint collaboration between the Ministry 

of Health and Population (MoHP) and MCIT. This will help offer Egyptian women better health care, 

especially in remote areas through the effective utilization of e-health tools such as the hi-tech 

communications network, mobile units equipped with advanced medical equipment, fixed units, and a 

main center in Kasr Al-Aini hospital, staffed by specialists, to which data and images from all the units 

can be sent electronically, via satellites and high-speed lines. 

 

The automation project for Alexandria University Hospitals aims to raise administrative efficiency and 

performance at the hospitals affiliated to Alexandria University and to establish a system of unified 

medical records. The project, running from 2009 to 2013, includes the establishment of an internal 

information network covering all departments, which will provide 

hospital management with valuable information, facilitate the provision of new and improved patient 

services, and simplify workflow for the accounting department. In 2012, the design of a number of 

applications was completed, and work began on the automation of medical services at Shatby Children’s 

Hospital 

 

In addition, MCIT and the Egyptian Ambulance Organization (EAO), in cooperation with the Ministry of 

Health, have been working since 2008 to enhance the quality and response time of medical emergency 

services by fully automating EAO services and back-office operations. Through this project, the EAO has 

replaced its paper-based fleet management system with a specialized integrated software package. The 

new electronic system allows the EAO to easily manage vehicles and crews, and provides valuable real-

time information that facilitates the compilation of accurate daily reports on call-outs detailing type of 

accident, time and location. The project has provided the EAO with: an efficient system for filtering out 

non-emergency calls; a human resource application covering management of staff recruitment, vacancies, 

salaries, attendance and performance appraisal; an intranet network that simplifies and speeds up 

communication; and an enhanced system for receiving and dealing with complaints.
26
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E. E-EMPLOYMENT 
Several websites offer the service of meeting job seekers with recruiters by searching available vacancies 

or submitting a resume forming a database of available job seekers. For example, the American Chamber 

of Commerce offers on its website a recruitment Center for searching for jobs
27

. Another example is “Jobs 

in Egypt” website which offers an employment platform for Egypt, where job-seekers can post their 

resume , browse or search job openings, use a search to find job matches, and apply to those jobs online
28

. 

Teleworking is not yet widely applied across Egypt. However, several firms in the private sector offer 

flexible hours on basis of utilizing ICT to accomplish work from home. 

In addition, MCIT seeks to enhance levels of employment across all categories including the disabled. 

MCIT and the Chamber of Communication and Information Technology are cooperating on a program to 

integrate people with disabilities in the workforce. In the pilot phase, MCIT will provide 400 people with 

disabilities with training in specific skills required by ICT companies – including data entry, telesales and 

IT-related administrative work – and the chamber will seek to match 100 trainees with appropriate job 

opportunities at ICT companies. In support of these efforts, Misr El Kheir Foundation will partially 

support the salaries of selected candidates during their first year of employment
29

.  

VIII. CULTURAL DIVERSITY AND IDENTITY, LINGUISTIC DIVERSITY AND 

LOCAL CONTENT 

A. USE OF ICT IN SUPPORT OF CULTURAL AND LINGUISTIC DIVERSITY 
In order to maintain and protect the national heritage the National Archives of Egypt (NAE) Project was 

initiated as a partnership between MCIT, CULTNAT and various Egyptian IT companies. The main 

objective is to preserve the physical condition of national archives by producing watermarked, high 

resolution digital images of 130,000 valuable documents, thereby reducing the need for physical access 

and to produce digital versions of the more than 90 million documents held by the NAE for inclusion in a 

database currently containing over 25 million records that can be searched and accessed via the NAE 

website.  

 

Data archiving for the NAE project is conducted using an innovative process designed to overcome the 

space limitations at NAE premises while ensuring the highest possible efficiency, accuracy and speed in 

data collection and entry. The stages of this process are as follows:  

 

- Recording of key searchable fields for each document in an audio format 

- Digitization of audio files for transmittal over leased lines to remote data entry centers 
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- Conversion of digitized files to an audio format for data entry specialists to feed into the NAE database 

as text records 

- Verification and validation of data by quality assurance teams 

- Transfer of data in a digital format to a hosting center 

- Publishing of digitized data on the web through two portal servers. 

 

B. LOCAL AND NATIONAL DIGITAL CONTENT DEVELOPMENT 
The government has prioritized the development of Arabic content on the theory that it will entice more 

Egyptians to go online. The e-content initiative, which was launched in May 2005, brings together the 

Federation of Egyptian Publishers and the e-Learning and Business Solutions Union to promote the 

creation of a web based Arabic content portal. Under the initiative, by the end of 2009, 15 thousand 

books, 400 plays, 350 novels and 25 million documents were digitized.  

ITIDA is supporting the growth in Arabic E-content through many ways one of which is“ Egypt e-

Content Award’s”
30

 whose main objective is to promote and encourage creativity in the Egyptian 

eContent domain to reach an international level. Through this award, participants will be evaluated based 

on international standards. Winners will have the chance to be nominated for the WSA 2013 and other 

international awards. 

Egypt e-Content Award implements the vision of World Summit Award and shares the awareness for the 

need of local digital content. All registration, evaluation, and jury proceedings are done according to 

international standards set by worldwide experts in the domain of eContent. 

  

C. ICT software, tools, and R&D programmes in Arabic language processing  
Egypt is driving the effort towards building a continuously developing ICT sector through research based 

activities that are expected to add value to different ICT programs. The following are some important  

initiatives in this regard: 

1. Cairo Microsoft Innovation Center (CMIC) 

CMIC represent the Microsoft group interest in applied research and development initiatives in the 

Middle East and Africa. The project has five main programs: The Information Retrieval Program involves 

collecting and mining search log information and user feedback targeted towards Arabic searchers and 

conducting scientific user studies. This program is important to improve the effectiveness of content 

search in Arabic, and increasing the usefulness of research. Image-Based Search Program pursue a 

research effort aiming at searching within digitized images of book pages. The Collaborative 

Environment Services Program is currently working on methods to support online learning communities 

create knowledge. These include enhancing the flow of content within this environment. The Digital 

Content Services (DCS) Program is a set of Services built to take advantage of the recent increase in 

digitized content and books through enabling users to easily discover information and extract knowledge 

from large digital content collections. The Multi Media Content Services Program aims at easing the 
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browsing and searching of Multi Media content in domains such as education. The creation of these 

services can substantially increase online digital MM content, particularly in the Arab region. 

2. Centers of Excellence (CoE): 

The Centers of Excellence (CoE) program at ITIDA sponsors research centers constituted of experts in 

academia and industry, leading teams of researchers to produce top-quality products and services that 

have not only commercial value but also academic merit supported by prestigious publications and 

patents. Currently the program supports one center of excellence: The Data Mining and Computer 

Modeling (DMCM) CoE that has three main tracks: 

 Text Mining Track; 

 Cross-Industry Data Mining Track; 

 Outliers and Visualization Track. 

Each of these tracks is run by a principal investigator (PI) responsible for defining the main lines of the 

track activities. Within each track, sub-tracks are led by professors or equivalent industry experts who 

guide junior researchers and engineers. 

D. ARABIC DOMAIN NAMES  
 

 

 Number of registrations under the Arabic ccTLD :- 3165 Domain Name 
 

Name of ccTLD registrar  Name in English:        TEDATA 

Name in Arabic:          تي اي داتا  

Name in English:        Vodafone 

Name in Arabic:        فودافون 

Name in English:         LINKdotNET 

Name in Arabic:        نت.لينك  

Name in English:         EUN 

Name in Arabic:         شبكة الجامعات المصرية 

URL of registrar TEDATA :-         ( http://www.tedata.net/eg/ar/TEData-

Business/Arabic-Domains-Subscribe ) 

Vodafone:-        ( مصر.فودافون ) 

LINKdotNET:-  (https://register.bil3araby.net/) 

EUN:-                  ( مصر.الجامعات-األعلى-المجلس ) 

http://www.tedata.net/eg/ar/TEData-Business/Arabic-Domains-Subscribe
http://www.tedata.net/eg/ar/TEData-Business/Arabic-Domains-Subscribe
https://register.bil3araby.net/
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IX. Media  
 

A. MEDIA INDEPENDENCE AND PLURALISM 
 

In the pre- revolution years, , freedom of media remained a contestable issue. This is because although 

press freedom is enshrined in the Egyptian constitution, the Government’s ownership of three major daily 

newspapers restricted the media’s level of carte blanche in investigative journalism. The editors of the 

three newspapers were appointed by the Government. Beyond this, there is a myriad of newspapers, 

journals and magazines in Egypt, some of which are privately owned. However, the fact that these were 

partially regulated by legislation, limited  the media’s freedom of expression. The Government’s 

regulatory mechanisms were in the form of restrictions in providing licenses and censoring the content of 

press output. Furthermore, Egyptian legislation made criticizing the Government an offence, punishable 

by a jail sentence. While this has not succeeded in completely averting opposition to Government, the 

mere existence of this legislation created a pressure on Egypt’s reform towards media freedom. To sum 

up, it is clear then that the Egyptian Government’s rein over the media prevented it from fully reflecting 

the society in which it inhabits
31

. 

A major shift was witnessed in the media in Egypt after the 25th of January 2011 revolution. The 

Information Ministry had been transformed to an Independent Information and Media Commission after 

the 25th of Jan. revolution. This transformation supported the freedom of media and expression. It is 

worth mentioning that Egypt nowadays is witnessing a great freedom in the media, expressed in many 

forms such as opposition media, as well as social media such as facebook and twitter that are witnessing 

great increase and participation. 

 

B. THE MEDIA AND ITS ROLE IN INFORMATION SOCIETY 
The media plays an essential role in the development of the Information Society and is an important 

contributor to freedom of expression and plurality of information. The Government of Egypt is 

considering plans to support the growth of converged media industries and the applications that will 

                                                           
31 ) http://www.consultancyafrica.com/index.php?option=com_content&view=article&id=627:the-state-of-media-freedom-in-

egypt&catid=57:africa-watch-discussion-papers&Itemid=263 

 

Total Number of ccTLD registered in the 

country for the years 2008, 2009, 2010, 2011, 

2012. 

No. Of Domains  2010 :- 374  Domain Name 

No. Of Domains  2011 :- 61 Domain Name 

No. Of Domains  2012 :- 33 Domain Name 

No. Of Domains  2013 :- 2697 Domain Name 

http://www.consultancyafrica.com/index.php?option=com_content&view=article&id=627:the-state-of-media-freedom-in-egypt&catid=57:africa-watch-discussion-papers&Itemid=263
http://www.consultancyafrica.com/index.php?option=com_content&view=article&id=627:the-state-of-media-freedom-in-egypt&catid=57:africa-watch-discussion-papers&Itemid=263
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devolve from it. The government is continuing to make heavy investments in telecommunications and IT 

infrastructure and is looking particularly closely at the potential that broadband connectivity presents to 

deliver media content that has been traditionally delivered through terrestrial and satellite broadcasting. 

 

This strategy is seen as being useful in bringing the benefits of the information age to the reach of the 

majority of the population, due to the availability of content in Arabic, as well as the convenience and 

ease of use of the communications networks. The delivery of the content over electronic networks could 

be the catalyst needed for stimulating demand for communications as well as media services. In May 

2006, MCIT hosted an event prior to the meeting of the World Economic Forum in Sharm El Sheikh. The 

conference, entitled “Convergence of ICT and the Broadcasting Industry: Regional Perspectives and 

Opportunities”, gathered together industry experts to debate and explore the issues related to media 

convergence, from content and service delivery to technical transfer, business case studies, and examples 

of successful convergence projects. With its historical leadership in the area of content production and 

distribution in addition to highly competitive ICT markets, Egypt is well placed to lead the region in this 

area. MCIT and the Ministry of Information have initiated a strategic dialogue with leading international 

players to analyze and explore the potential of convergence to help meet Egypt’s development goals. 

 

The convergence of printed, audible and viewed media has given rise to the phenomenon of electronic 

journalism. A consequence of the extraordinary development of ICTs, electronic journalism came into 

existence as researchers and journalists worked to produce electronic newspapers that combined the 

functions of printed newspapers with additional functions dependent on new technologies. The Internet 

now supports a diverse electronic press, with news websites and portals maintained from around the 

globe. 

 

Cooperation with El Tahrir Printing and Publishing House: In 2010, MCIT and El Tahrir Printing and 

Publishing House cooperated on a LE 1.1 million project to develop the institution’s press publications. 

This cooperation covered automation of the journalistic work cycle at Al Gomhouria newspaper and the 

development of a hotline to help citizens. Through this hotline, citizens can relay their problems or 

complaints to the newspaper, which covers them in the form of a news story or appeal, moreover, it also 

provides details about the relevant government officials. This project, forming part of the Arabic e-

content initiative launched by MCIT in 2005, aims to preserve and enrich Arabic heritage for future 

generations through the development of digital content and the provision of social services that promote 

Egyptian culture locally and internationally. 

 

Cooperation with Al-Ahram Foundation: Within the framework of the Arabic e-content initiative, MCIT 

and Al-Ahram Foundation signed a memorandum of understanding concerning development of the Al-

Ahram web portal. Establishing a stronger web presence is important for Al-Ahram as in the last five 

years the growth in online media has led to a significant decrease in sales of printed newspapers, as well 

as the advertisements they contain. 
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This cooperation project comprises three tracks, covering classified ads, mobile access and Internet radio. 

The first track was designed to create a classified ads website for Al-Ahram, supporting both Arabic and 

English, to simplify and speed up the entire ad cycle, through planning, ordering and processing. The 

second track involved putting in place a mechanism to adapt the content of the Al-Ahram web portal for 

mobile devices. Al-Ahram’s mobile portal is now up and running. 

 

The third track concerns the establishment of an Internet radio station for Al Ahram that enables listeners 

to interact not only with the station but with each other. This station is seen as a means to extend the 

newspaper’s market, and boost interaction with readers, at a time when many are shifting from print 

media to online media for news content. 

 

C. CONVERGENCE BETWEEN ICT AND THE MEDIA 

 

In September 2009, the public power utility company, EPB, started offering fiber-based triple play 

services to 17,000 residents with the intention of reaching all 160,000 potential subscribers within three 

years32. 

Converged services in the form of triple play have been introduced to gated communities outside of 

Cairo, but the penetration levels are very low. Two triple play licenses were issued in mid 2010. 

The convergence of printed, audible and viewed media has given rise to the phenomenon of electronic 

journalism. A consequence of the extraordinary development of ICTs, electronic journalism came into 

existence as researchers and journalists worked to produce electronic newspapers that combined the 

functions of printed newspapers with additional functions dependent on new technologies. The Internet 

now supports a diverse electronic press, with news websites and portals maintained from around the 

globe. 

Cooperation with Al-Ahram Foundation: Within the framework of the Arabic e-content initiative, MCIT 

and Al-Ahram Foundation signed a memorandum of understanding concerning development of the Al-

Ahram web portal. Establishing a stronger web presence is important for Al-Ahram as in the last five 

years the growth in online media has led to a significant decrease in sales of printed newspapers, as well 

as the advertisements they contain. 

This cooperation project comprises three tracks, covering classified ads, mobile access and Internet radio. 

The third track concerns the establishment of an Internet radio station for Al Ahram that enables listeners 

to interact not only with the station but with each other. This station is seen as a means to extend the 

newspaper’s market, and boost interaction with readers, at a time when many are shifting from print 

media to online media for news content. 
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X. INTERNATIONAL AND REGIONAL COOPERATION 
 

A. FINANCING OF ICT NETWORKS AND SERVICES 
 

As years go by, MCIT has worked to establish and develop strategic partnerships on the regional and 

international level with the aim of promoting exchange of expertise, establishing mutually beneficial 

projects and driving change.  

In September 2011, during a visit by the Turkish prime minister to Egypt, the Egyptian and Turkish 

governments signed a memorandum of understanding opening new channels of cooperation between the 

two countries. The memorandum covers cooperation in various fields of common interest, including ICT, 

satellites, and wireless and broadband communication. The agreement also involves the exchange of 

teams of experts to discuss and formulate projects in areas of mutual interest, the organization of joint 

seminars and symposia, and the promotion of ties among academic institutions, government entities and 

the private sector to develop workforce ICT skills. 

Throughout the year, MCIT has worked to establish and develop strategic partnerships on the regio 

B. INFRASTRUCTURE AND DEVELOPMENT PROJECTS 
 

The ICT sector is of vital importance as a driver of sustainable economic and social development in fields 

including health, education, commerce and government. As such, a growing number of development 

agencies are focusing on ICT in their activities, in support of both the sector itself and the application of 

ICT in other sectors. 

MCIT aims to boost collaboration with various development agencies to support the national ICT strategy 

in realizing the sustainable development of the sector and related fields, and to facilitate exchange of 

knowledge and experience, capacity building and reconciling of views in the international arena. 

Egypt shares its main source of water, the River Nile, with a number of African countries. In support of 

successful political and economic cooperation between the countries of this region, MCIT launched the 

Initiative for the Development of the Information Society in the Nile Basin with the aim of contributing to 

the development of the communications sector in 10 Nile Basin countries and facilitating their integration 

of ICTs across vital economic sectors. 

The initiative targets the creation of an ongoing dialogue between Nile Basin countries and the formation 

of a joint vision to address development-related challenges through the use of ICT. Efforts are applied on 

the following tracks: 

1. Supporting the establishment of e-government services and the development e-content related to 

cultural and natural heritage. 

2. Building human capabilities, including through specialized training programs and contributing to 

the establishment of two regional training centers, one offering training in English and the other 

in French. 

3. Supporting infrastructure projects through partnerships with the private sector with the aim of 

opening African markets to Egyptian companies. 

4. Promoting an enabling regulatory environment, including through supporting the development of 

regulatory and legislative frameworks for the communications sector, developing human 
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capabilities in spectrum management and contributing to the establishment of computer 

emergency response teams. 

 

On April 2013, The former minister of Communications and Information Technology, Dr. Mohamed 

Salem, and his Ugandan counterpart, Dr. Ruhakana Rugunda signed a framework agreement in ICT 

between Egypt and Uganda. While in January 2012, Dr. Mohamed Salem, went on a business trip to 

Addis Ababa on the top of a high-level MCIT delegation to Ethiopia, this visit shall include signing the 

Letter of Intent with the Ethiopian side, under the umbrella of the Egyptian-Ethiopian initiative aiming at 

developing the ICT cooperation. This is to serve as a common framework between both sides to 

determine the implementation mechanisms for the next phase. 

 

C. WSIS FOLLOW-UP 
 

During the activities of the World Summit on the Information Society (WSIS) forum 2012 held in 

Geneva, Switzerland, the Egyptian delegation has firmly confirmed Egypt’s commitment to host the 

review process of the WSIS plus 10 in 2014.  Since the conclusion of the first and second phases of the 

World Summit on the Information Society in 2005, significant efforts have been made on the 

international, regional and national levels to implement the important  outcomes of this Summit.  

The implementation of the WSIS outcomes varied from one facilitator to another, from one region to 

another and from one country to another, it can be concluded that the achievements and shortfalls are 

variable. Therefore, the Egyptian delegation recommended that a complete review on international, 

regional and national levels should be conducted in order to assess the outcomes of the implementation 

process.  The Egyptian delegation has also pointed out that the review process should include a revision 

of themes that were tackled during the WSIS, as it is evident that some of the technologies, challenges, 

and themes that the international community deemed important in 2005 have lost their importance in 

recent years. Similarly, new technologies and challenges have emerged that make it necessary for the 

international community to tackle them as new themes. 

XI. Building the ICT Sector  
 

A. ICT FIRMS 
According to the General Authority for Investment (GAFI) classification, ICT firms are classified into 

three main categories: Communication firms, IT firms and systems technology services. In addition, ICT 

firms include some multinationals such as: Satyam an Indian firm for Software Development, Valeo 

Interbranch Automotive Software Egypt (VIAS Egypt), French firm for R&D and maintenance of 

Embedded software modules & Systems for the Automotive Industry ITS, the Kuwaiti firm for Remote 

Management system for the offshore outsourcing services, and the American Epicor Software 

Corporation for Software engineering and customer support. 
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The number of ICT firms registered has increased tremendously through the past years; for instance, the 

total ICT firms operating in 2007 was 2384 firms,  this number has increased to over 4464 in 2011 and 

5083 in Q4 2012 (increase of an average annual growth rate 13.87% between 2011 and 2012). 

 

 

Source: MCIT Database 

 

B. GOVERNMENT FACILITATION 
 

Within the framework of the efforts exerted by the Ministry of Communications and Information 

Technology to increase growth rate in the sector and overcome the obstacles facing SMEs which 

represent the vast majority of companies and play an important role in the development of the local 

economy and availing jobs, ITIDA announced a new 2013 round of the project encouraging SMEs in the 

field of ICT to develop Egyptian ICT products that can compete in local and regional markets. The budget 

set for the project is 20 billion EGP to help finance the projects submitting their papers to ITIDA for 

evaluation. 

Moreover, one of the current strategic goals for Egypt, and in particular the Ministry of Communications 

and Information Technology (MCIT), is enabling the industry of electronics. Since it is one of the 

mandates of the Technology Innovation and Entrepreneurship Center (TIEC), in view of the many SMEs 

requests received, a new TIEC service, called Fabrication Catalyst (FabCat) Service, is proposed to 

support growth in this industry. The service enables fabrication of electronic chips designed by Egyptian 

small and medium enterprises (SMEs) and by graduation projects in universities.  
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C. CONTRIBUTION OF ICT SECTOR IN THE NATIONAL ECONOMY 
Estimated figures for 2012/2013 show that ICT Component of GDP at fixed prices has reached 60 Billion 

EGP. The ICT sector has always been one of the fastest growing sectors of the economy, that maintained 

positive growth rates after the Egyptian revolution in a period of Economic downturn. The sector has 

started to regain its strength; which is reflected in its growth indicators. Moreover, ICT exports have 

reached 1.2 billion US$ in 2012 and are expected to reach 2 billion US$ by 2015. 

 

* Source: ICT Indicators Report 2007-2011             * Base year is 2011/2012  
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Source: WITSA 2010 

 

Five year forecast for the ICT sector show steady growth in both the ICT component of GDP and its 

contribution to National GDP; to reach 120.37 Billion EGP and 6.02% respectively in 2017/2018 . These 

forecasts are based on the ICT sector performance during the past years, which has been quite robust.  

The ICT sector recorded the highest growth rate among the different socio-economic sectors in fiscal year 

2010/2011 reached (7%) and the second highest growth rate in 2009/2010 reaching 13%. 
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Growth rate of the ICT sector among other sectors: 

 

Source: MCIT Statistical Profile 2013 

Besides, the ICT sector has generated revenues of 65 billion EGP in the fiscal year 2011/2012 compared 

to 61 billion EGP in fiscal year 2009/2010. ICT revenues grew with a growth rate of 6.5% during this 

period. 

 

Source: MCIT Statistical Profile 2013 

In December 2012, about 216.93 thousand people worked directly in the ICT sector, jumping up from 

162.49 thousands in 2007, achieving an average annual growth rate of 44.99% (2007-2012). This number 

included workers in: the communications sector, the IT sector, the smart village, Egypt Telecom and 

Egypt post.  

Concerning indirect workers; there are about 14 thousand employees who work in both IT clubs and 

internet cafes. In addition; It is expected; that the new IT park in Maadi will attract new investment of 

about EGP 10 billion and create 40 thousands job opportunity. 

The sector is expected to create 100 thousand direct jobs and 400 thousand indirect jobs within the next 

five years summing up to a total of 500 thousand jobs.  

 

 

D. R&D and Investments in the ICT Sector: 
Egypt, keen to promote investment in the ICT sector, has formulated a series of innovative incentives to 

create one of the most competitive marketplaces in the region. Egypt's General Authority for Investment 
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and Free Zones is a one-stop shop for investors - local or foreign - that integrates all relevant 

administrative bodies to make investment simple and straightforward. In addition to the legislations 

mentioned before to empower the ICT sector, Also, legislations bringing banking, labor and investment 

procedures to world standards. 

 

Egypt has also developed incentive packages and a favorable climate to attract FDI through the following 

measures: 

 

ICT companies in free zones. 

 

 

 

Furthermore, Egypt has given the FDI special attention in the new Egyptian ICT Sector Strategy through 

its Outsourcing Industry Development Program that includes two executive programs: IT Export 

Promotion Program and Technology Zone Development Program. The two programs are designed to 

increase Egyptian ICT exports and create a supportive environment for the development of the national 

ICT industry and Egypt’s international reputation in ICT services through a public-private Partnership. 

It is worth mentioning that Egypt’s ICT exports have increased by an average of 35.18 per cent during 

(2010-2011) where the exports’ value increased from $1100 million in 2010 to $1487 million in 2011. On 

the other hand, the custom tariff on ICT Intermediate goods has been reduced to zero percent. 

The ICT investment increased by 6 per cent from 13340.4 million EGP in 2007/2008 to 14157.6 million 

EGP in 2011/2012.  

 

Source: http://www.mop.gov.eg 
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One illustration of how Egypt's multilingual and technology skills are the multitude of international 

companies using Egypt as a base for software development, technical support contact centers and research 

facilities. Examples of which include IBM, Intel, Microsoft, Cisco, Oracle, Satyam, Wipro, Orange, 

Alcatel, Teleperformance and Vodafone, among others. 

1. IBM Nanotechnology Center 

 

The aim of the Center is to build and strengthen applied and industrial research and its infrastructure in 

the areas of greatest strategic value to Egypt’s long-term competitiveness and development. Current areas 

of focus for research include thin film silicon photovoltaics, energy recovery from concentrated 

photovoltaics for desalination, biosensors and computational modeling and simulation.  

 

2. Information Technology Academia Collaboration (ITAC) 

ITIDA’s Information Technology Academic Collaboration (ITAC) aims to promote Industry/Universities 

collaboration through linking academic research with industry and market needs. These collaborative 

research programs will bring value to IT companies, universities, researchers and the technology 

community. 

ITAC programs have been designed to link industry research with market needs. This is coupled with 

opportunities within IT companies for undergraduate, graduate, master students and Ph.D. students, 

preparing them for the global IT marketplace. 

 

There are six main programs available as part of ITAC; they include: 

 

a) Product Development Projects – Provide products whether on the level of prototype (with a 

budget up to 500 thousand Egyptian pounds) or final product (with a budget up to 3000,000 

pounds). The source of the project in this case is usually an IT company, aiming to increase its 

competitive edge through benefiting from the research capability of the academia; 

b) Advanced Research Projects (ARP) – Researches coming usually from the academia and its final 

output is a proof of concept or a prototype (with a budget up to 500 thousand Egyptian pounds) 

(the availability of a partner IT Company is necessary); 

c) ITIDA Fellowships - ITAC Steering Committee selects a number of innovative research areas, to 

be supported under the umbrella of ITIDA, highly qualified researchers are given fellowships to 

support their research with a maximum of 130 thousand pounds; 

d) Patent Filing Program (PFP) – Aims to encourage protect and motivate creativity and innovation. 

ITIDA will support filing a number of patents per year with a maximum of 15 thousand dollars 

per patent; 

e) Student Graduation Projects - IT companies provide proposed subjects for graduation projects, 

based on market needs. Selected student graduation projects are funded through ITAC with a 

maximum of 10,000 pounds per project; 



48 
 

f) Students Summer Training – offers the students practical on job training during the summer 

vacation in the largest ICT companies working in Egypt. The objective of this program is to help 

the students to get prepared for their future professional life as well enhancing their educational 

capabilities. Each student is paid 500 pounds salary per month. 

 

3. MED-IST Project 

 

The overall objective of MED-IST is to bring the Mediterranean Partner Countries (MPC) closer to the 

European framework program in the field of information society technologies through an open 

consultation process to review current research policies and develop appropriate guidelines. MED-IST 

target the research communities including research organization and IT companies and train them on the 

procedural aspects and providing assistance in finding cooperation partners in Europe through workshops 

/ tutorials on the R & D capabilities. 

 

The Med-IST objectives are to: 

a) Establish a research agenda that reflects their priorities and defines the strategic approach to 

closer co-operation with the European Framework Program; 

b) Promote the thematic priority of the research community and IT industry in the MPC; 

c) Identify promising research organization and relevancy private industry in the MPC that are 

suitable in participating in the R & D activities; 

d) Facilitate the development of network between R & D organizations in the MPC and the EU in 

order to exchange ideas and pursue job research collaboration. 

 

 


