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Indicator 1.4.1 

Basic services 



 

 

 

1.4: By 2030, ensure that all men and women, in particular the 

poor and the vulnerable, have equal rights to economic 

resources, as well as access to basic services, ownership 

and control over land and other forms of property, 

inheritance, natural resources, appropriate new technology 

and financial services, including microfinance. 

1.4.1 Proportion of population living in households with 

access to basic services. 

SDG Target 1.4: 



Status of the Indicator: 

Tier III:  
Indicator for which there are no established methodology and 

standards or methodology/standards are being 

developed/tested. 

Timeframe: 

2017 

2018 

2019 

- Methodology development  

- Consultation with experts on monitoring framework and methodology 

- Testing methodology and data collection 

- Further improvement of methodology 

- 2nd EGM TBD 

 
- Start of global monitoring together with CD for national and local governments 



Ongoing Work: 

• The indicator was orphan indicator 

• UN-Habitat has become custodian agency for the 
indicator in IEAG in November 2016, Geneva 

• Review of the indicator is ongoing with partners with the 
first one being 

•   A virtual EGM conducted in September 2017- focused 
on understanding  the indicator as proposed and working 
out concepts (Elements of basic services). 

 



Definition: Basic Services 

Safe drinking water Improved sanitation Solid waste collection Transport & mobility 

ICT 

Modern energy 

Health care Education Public and open space Social welfare 

What is “Basic Services”? 



Definition of Basic services and Access 

• Basic Services refer to public/private service provision systems that 
meet human basic needs including drinking water, sanitation and 
hygiene, energy, mobility, waste collection, health care, education and 
information   

 

 
Access implies sufficient and affordable service is reliably available with 

satisfactory or adequate quality 

Proposed definitions: 

- Key issue: EQUITABLE ACCESS FOR ALL 



Basic Services: SDG Indicators 
 

Access to Related SDG indicators Custodian Agency Tier  

Safe and affordable 

drinking water 

6.1.1 Proportion of population using safely managed drinking water services  WHO, UNICEF Tier I  

Improved sanitation 6.2.1 Proportion of population using safely managed sanitation services, including a 

hand-washing facility with soap and water 

 WHO, UNICEF 

 

Tier I 

Waste collection 11.6.1 Proportion of urban solid waste regularly collected and with adequate final 

discharge out of total urban solid waste generated, by cities 

UN-Habitat Tier II 

Mobility and 

transport 

11.2.1 Proportion of population that has convenient access to public transport, by 

sex, age and persons with disabilities 

9.1.1 Proportion of the population living within 2km of an all-season road 

UN-Habitat 

 

WB 

Tier II 

Modern energy 7.1.1 Percentage of population with access to electricity 

7.1.2 Percentage of population with primary reliance on clean fuels and technology 

WB 

WHO 

Tier I 

Tier I 

Public Open Space 117.1 Average share of built-up that is open space for public use by for all  UN-Habitat Tier III 

ICT 5.b.1 Proportion of individuals who own a mobile telephone, by sex 

9.c.1 Proportion of population covered by a mobile network, by technology 

ITU Tier I 

Tier I 

Healthcare 5.6.1 Proportion of women aged 15-49 who make their own informed decisions 

regarding sexual relations, contraceptive use and reproductive health care 

5.6.2 Number of countries with laws and regulations that guarantee women aged 

15-49 access to sexual and reproductive health care, information and education 

UNFPA Tier II 

 

Tier III  

Education 4.1.1 Percentage of  children/young people: (a) in grades 2/3; (b) at the end of 

primary; and (c) at the end of lower secondary achieving at least a minimum 

proficiency level in (i) reading and (ii) mathematics. 

UNESCO-UIS Tier III 

P
h

ys
ic

al
 in

fr
as

tr
u

ct
u

re
 

So
ci

al
 I/

F 

P
h

ys
ic

al
 in

fr
as

tr
u

ct
u

re
 

So
ci

al
 I/

F 



Access to BASIC Water and Sanitation Updated JMP 
definition 
 



Access to BASIC Water and Sanitation 
 

Access to Basic Drinking Water Services refers to drinking water from an 

improved source is available with collection time not more than 30 minutes for a 

round trip, including queuing. Improved sources include: piped water, boreholes 

or tubewells, protected dug wells, protected springs, and packaged or delivered 

water. 

 

Access to Basic Sanitation Services refers to the use of improved facilities 

that are not shared with other households. Improved facilities include flush/pour 

flush to piped sewer systems, septic tanks or pit latrines; ventilated improved 

pit latrines, composting toilets or pit latrines with slabs. 

 

Access to Basic Hygiene Facilities refers to availability of a handwashing 

facility on premises with soap and water. Handwashing facilities may be fixed or 

mobile and include a sink with tap water, buckets with taps, tippy-taps, and jugs 

or basins designated for handwashing. Soap includes bar soap, liquid soap, 

powder detergent, and soapy water but does not include ash, soil, sand or 

other handwashing agents.  



Access to Basic Energy 

Modern Energy: 

the ability to avail energy that is adequate, available when needed, reliable, of good 

quality, affordable, legal, convenient, healthy & safe, for all required energy services 

across household, productive and community uses.   

 

Attributes of energy supply: 

- Capacity 

- Duration/Availability 

- Reliability 

- Quality 

- Affordability 

- Legality 

- Convenience 

- Health and Safety 

 



Access to BASIC Mobility and Transport 

Access to BASIC Mobility (Rural)(SDG 

9.1.1): 

Living within 2 km of an all-season 

road in rural areas 

 

Access to BASIC Mobility (Urban) (SDG 11.2.1): 

Having convenient access to a public 

transport service in urban areas 

 

 

 

Public Transport: 

A shared passenger transport service that is available to the general public. It 

includes cars, buses, trolleys, trams, trains, subways, and ferries that are shared by 

strangers without prior arrangement. 



Access to BASIC Waste Collection 
 

Access to Solid Waste Collection: 

A reliable waste collection service, including both formal municipal and informal sector 

services 

Collection service: 

- Door to door 

- Deposit into a community container 

Collection: 

Collection for recycling as well as for treatment and disposal (so includes e.g. 

collection of recyclables by itinerant waste buyers).  

Reliable: 

Regular - frequency will depend on local conditions and on any pre-separation of 

the waste.  

  



Methodology 

WatSan 

SWM 

Energy PT 

ICT 

Specific indicators can tell the 

proportion of population with 

access to specific services. 

However, how to obtain the 

proportion of population that 

have access to all the basic 

services remains an issue. 



Visualization 



Challenges experienced 

• Definition and boundary of ‘basic services’ should be consulted 
with experts 
 

• Whether or not include social and quality of life basic services in 
the monitoring scope (may introduce bias against some 
countries) 
 

• How to make the use of existing SDGs related basic services, or 
should we conduct specific household surveys? 
 

• How to obtain population with all the basic services based on the 
existing SDG indicator values remains an issue 
 

• Is just measuring ‘access to basic services’ enough in line with 
the target?  
 
 



Way forward 

• More in-depth consultation with experts and refinement 
of indicator methodology 
 

• Explore possible partnership with other custodian 
agencies for the water, sanitation,  energy, education, 
health  and ICT SDG indicators for efficient monitoring  
 

 

•Any suggestions/thoughts? 
 



Thank You 

Donatien.Beguy@un.org  

mailto:Dennis.Beguy@un.org

